er

Making your home Green & Smart

ESSS Extended Monitoring Agreement Form

The homeowner agrees to purchase from a Certified Ecoer Dealer, the (ESSS) Monitoring Service for the
period of time selected below. This (ESSS) Monitoring Service is a paid subscription and use AT&T 4G LTE
cellular data to send their system information to the cloud-based platform for monitoring by Ecoer Inc. and
your selected Certified Ecoer Dealer. By signing this agreement, the homeowner gives the rights to Ecoer and
their selected Certified Ecoer Dealer the ability to monitor their hvac system(s). The homeowner has a right
to disconnect the monitoring service at any time but will lose the capability of the monitoring service by their
selected Certified Ecoer Dealer. This monitoring service is transferable to if house is sold during the
monitoring time period selected.

The homeowner has the ability at any time to change the selected Certified Ecoer Dealer, but they must
contact Ecoer Inc., directly at www.support@ecoer.com to do so. At the end of your selected monitoring
service agreement, you will receive an email stating that your service needs to be renewed. Please contact
your selected Certified Ecoer Dealer to extend your ESSS Monitoring Service.

ESSS Monitoring Service Subscription:

1 Years ESSMOO01Y- (Total of 1 year additional monitoring and 1 year loT Gateway Warranty)
7 Years ESSMOO7Y (Total of 7 years additional monitoring and 7 years loT Gateway Warranty)

Homeowners Name

Address

Email Phone

loT Serial #

The (ESSS) Monitoring Service Agreement prices are provided by your selected Certified Ecoer Dealer and is
paid to Ecoer Inc., which setups and handles the monitoring service.

Contractor Name

Phone Number

Email

By signing this agreement, you authorize your selected Certified Ecoer Dealer and Ecoer Inc. to monitor
your system(s) for the subscription time period selected above.

Homeowner Signature Date

*Ecoer Inc. will automatically renew subscription unless cancelled in writing or by contacting Ecoer’s office.


http://www.support@ecoer.com

