eCcoer

Making your home Green & Smart

HVAC Hero

Peace of Mind
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About Ecoer

The Most Innovative Residential Ducted
Heat Pump and AC System Available

Ecoer Inc. was established in 2016. We are a US company focusing on offering the
best ducted Residential Air Conditioner and Heat Pump systems using Inverter and
“Smart” loT Technology.

Ecoer has grown to multiple locations in 4 countries: the United States, Canada,
Japan and China. Ecoer both designs it's equipment and owns all rights to its
technology.

Ecoer’ s goals are to provide a high-efficiency product at an affordable price, simplify
the inverter install process and connect the contractor to the homeowner and their
systems. By doing this, we hope to see more inverters used in the US residential
market, making it easier and faster to install for the contractor and helping save
money and energy, with a quicker and more accurate response time for the

homeowner.

Ecoer’ s Mission Statement is:
Making your home Green and Smart.

43671 Trade Center Place, Suite 100
Dulles, VA 20166 USA

T:+1(703) 348-2538

Www.ecoer.com

Email: sales@ecoer.com




Peace of Mind
loT Gateway

cloud-based technology.

e Installed Process: Minimizes the risk of human error.

e Running Process: 24/7 Monitoring; allows remote monitoring to pinpoint performance
issues as needed.

e Unexpected Failure: Reduce the risk of having a long, unplanned downtime due to an
unexpected failure.

o Software Optimization: Allows the Ecoer technology team to update and upgrade

system controls automatically.

o SmartAlert: Alerts installing dealer and Ecoer should there be a problem with the
system. Installing dealer can call to schedule an appointment for repairs, sometimes
before the issue causes a system disruption.



Worry-Free Air Conditioner

Ecoer’ s loT gateway integrated with Al (artificial intelligence) provides powerful data
processing. In the past few years has provided thousands of families with a high quality
home environment. Ecoer’ s Technology not only sells air conditioners, but also guaran-
tees your carefree home living environment for the next ten years.

From installation to an operation, Ecoer as HVAC Hero protects your home for a long

time!

Premier Comfort

Include the Premier Comfort 10/10/10 offering

® 10 years parts warranty
e 10 years monitoring
e 10years Labor

Up to 10-Years Labor Warranty

-All Ecoer systems come with the first 3 years of IoT monitoring and the first 3 years of
Premier Comfort labor warranty.

-An additional 7 years of monitoring + Premiere Comfort labor warranty package is
available from your preferred Ecoer Contractor.

-Ask your local Ecoer Contractor or details.
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Note:
(1) For Full details on the warranty terms and conditions visit www.ecoer.com

(2) Required to be qualified for local regulations and HVAC industry standards.



