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Guidelines to Subscribe to Ecoer IoT Monitoring Service 

with Premier Comfort for Contractors. 

Step 1: Select your plan from the following 2 options:  

 

 

 

 

 

 

Step 2: Get your IoT gateway Serial Number ready; scan it, take a photo or write down the number 

of the IoT Gateway on the outdoor unit. 

     

   

 

     

 

   

    

ESSM003Y – $99 Monitoring Service w/4G Network for first 3 years for 3rd party matchup systems of 

an Ecoer Condenser w/IoT + EXISTING IDU. 

ESSM010Y – $599 7 Years Monitoring Service w/4G Network and 7 years Premiere Comfort Labor 

coverage (years 4-10)  

Note: Ecoer offers first 3 years monitoring service and 3 years Labor coverage out of the box 

for free for Ecoer Matched systems and Ecoer ODU/ NEW 3rd party matchup!! * 

Step 3:

 

Purchase your plan.

 

Call 1-855-598-4093 and our tech support department will securely 

take your payment over the phone.   Please have your IoT serial number ready.

Step 4:

 

Confirmation.

 

You’ll receive an

 

email with a confirmation number from Ecoer

 

Inc. This

 

will

be used as

 

your proof of purchase.

*Ecoer matched system

 

=

 

Ecoer condenser + Ecoer IDU + IoT gateway

*New 3rd

 

Party Matchup

 

= Ecoer ODU + IoT Gateway + New 3rd

 

Party IDU/New Coil/New Cased Coil

Prices are subject to change. All rights reserved by Ecoer Inc.
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