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Log in www.ecoer.com or App >Files >Installation to get the latest user
manual for Ecoer Smart Service (ESS) Pro App.
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1. App Layout

Ecoer Smart Service (ESS) Pro App is a tool that dealers can use to maintain
and monitor an Ecoer AC / HP system that was installed.

This App will display operational data of each system installed and allow
continuous monitoring. Dealers will receive system alerts and service
messages in real time, allowing for remote diagnostics and faster, more
accurate responses.

ESS Pro App has three main pages:

« “Systems” includes MY LIST and DEMO. See more details about the
interface in the following page.

« “Events” provides real-time alerts for systems you have installed.

* “Files” presents training videos and technical manuals (e.g. Product Data,
Installation, Service and so on)

E— AC LIST = Troubleshooting = Support
MYLIST 6 DEMO 2 Unsolved All
All v Please enter your search terms O Please enter your search terms Q @ @ [Q
Videos Brochure Product
-0- GF9100000000015 ® Offline Data
Addr confusing, using, Newfoundland and L
brador 12345 £ e
& &
i GF100000000015 Installation Service Submittal
. GF9100000000014 ® Offline
4
Addr test, test, Alabama 123456
SN GF9100000000014
Add Unit 4
Code
= : B .
Systems Events Files Systems Events Files Systems Events Files
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Interface of “Systems”

Pull up to show more units that were installed (Default amounts are 30 in
AC LIST). Pull down to refresh AC / HP mode and IoT status.

“Me” page App Version
* Technical Support

* Dealer Info.

* My Account

* Notification

* Firmware Update

¢ Log Out

Search button ———¢
o All

* Online
e Offline

Ecolink Gateway —#®
serial number

Unit location
Installation address

ACLIST

© GF9102315301368 ¢

Owner Sherwood Gemeny

Area Floor1
Addr
EODA18H-36

EG0212352290004 2 Online

Owner Sam

Area House

_‘Addr

(@) 1300CXAA222731121 2 4

Owner 11

Area House

Addr 1,1, Alberta 11111 Add Unit
Systems Events Files

Search button
Acceptable keyword
* [oT SN

« ODU SN

* Owner name

* Zip code

4G Gateway
serial number

Online @ J0T status

Online / Offline

Thermostat serial
number

®— Registration button

Page switch
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2. Create An Ecoer Account

Step 1. Create account

1) Click the "Sign up" button to enter the registration interface.
2) Enter your email account

3) Check “I have read and agree the Privacy Policy” .

4) Click on "Create account' and go to the sign in page.

Initial password will be sent to your mailbox by **@ecoer.com in five (5)
minutes. Should you have any questions about your ecoer account, contact
us by emailing support@ecoer.com or calling the Ecoer Support Hotline
855-598-4093.

ecaoer

\'l.':lt:ﬁg'_\'ﬂl.ll home Green & Smart

Enter your email address to
create an Ecoer account.

Juick login Create account

Your account has been created.
The initial password will be sent to

Phane No. your email in 5 minutes. Please check
Inbox and Junk depending on your
Forgot password? g email settings.
A YO Already a user? Sign in It is suggested to modify the
. "'\‘ \ password after the first signin.
ik Go to the sign in page

@ | have read and agreed the Privacy Policy

A
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Step 2. Sign in

1) Email sign in: Touch “Go to the sign in page” button. Enter email
address and 1nitial password* to sign in.
* Check Inbox and Trash depending on your email settings.

2) Phone No. sign in: Users can sign in through phone number if they have
logged in through email and are bound to their phone number.

(D Click the “Phone No.” button to enter the phone number login interface.
(2 Select the area number, enter your phone number and password.

(3 Check “I have read and agree the > and click “Sign In” .

er

Making your home Green & Smart
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Step 3. Fill in Personal Info.

Enter each item showing in Personal Info. Page, touch * ” located on
the upper-right corner after filling in all information.

< Personal Info.

Email

First Name >
Last Name >
Phone No ‘ >
Zip Code b
City >
State >
Country >
Contractor's License >

Logout

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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Step 4. Choose group

1) Owner/Administrator group

Select “I am the owner / administrator” and click “Next” to register your

company, then fill in required information.

The “Contractor NO.” is the unique ID of your company which is required

for parts warranty claim.

Complete dealer group info,
This QR code will expire at

0 | am the owner [ administrator.

lam an employee.

Dealer Info.

My Company's QR Code

4/17/2023 15:47 pastdue

Scan admin's QR code of the company Admin Email wjp.jalon@gmail.com
Do it later
Name >
EIN >
Phone No. >
Address >
Zip Code >
City >
Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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Step 4. Choose group

Members Management:

Click on the button in the upper-left corner and select "Dealer Info." to
access the detailed interface.

Click on "Members" to delete "Employee" personnel.

= ACLIST

-\ . MYLsT 0 DEMO 7 &w

Making your home Green & Smart

g3 Technical Support

Dealer Info

A My Accoun;,\—‘

A% )
Q Notification A \
Firmware Update
() LogoOut

0

Add Unit
Ecoer Pro3.0.4-zs-8 (TUIED
™ Copyright @2016-2023 Ecoer Inc.
s
Systems Events Files
& Dealer Info. < Members
Admin Email (0‘) xion.xaiqoeqin
=7 1256301675@qq.com
Contractor No.
I i =
- Jedo i e
wjp.jalon@gmail.com

Name 1>

EIN >

Phone No. >

Address >

Zip Code >

City >

State >

Country United States >

Liability Insurance ?

Members | >

Ay
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Step 4. Choose group

2) Employee group

Select “I am an employee” to scan the owner’s or administrator’s QR Code
showing on his / her App to join into the company. Registered systems via
your account will be monitored by the owner / administrator as well.

* If the above step has been skipped, touch % located on the upper-left
corner and choose “Dealer Info.” to do it later.

< Dealer Info. Done

Admin Email 1256301675@qq.com

Contractor No. EW100057NSOT

Name

EIN

Complete dealer group info.

. - Phone No.
| am the owner / administrator.

@ Iam an employee.

Scan admin's QR code of the company

Address

Zip Code

City

State

Country China
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Step 5. Personal Information Maintenance

Click on the button in the upper-left corner and select "My Account" to
access the detailed interface.

On this interface, you can perform operations to modify personal
information, change password, and deactivate your account.

= ACLIST < My Account

Adgpp,  MYUST O DEMO 7 &w

Making your home Green & Smart Personal Info >

m_ Please enter your search terms O\ S
\

Change Password
g2 Technical Support Delete Account >

[@  Dealer Info.

R My Account

O Notification ,5\': Nk
Firmware Updc;tg
) LogOut

@

Add Unit

Ecoer Pro3.0.4-zs-B (1 @

™ Copyright @2016-2023 Ecoer Inc.
es

Systems Events Files
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3. Register A New AC/HP

With the IoT device, Ecoer Inc. provides an easy way for dealers to help
their customers finishing warranty registration via ESS Pro App in few
minutes. Then dealers can monitor systems’ live data and receive system
alerts in time.

Before register any system, the loT device shall be powered ON
for 10 minutes to activate itself.

3.1 4G Gateway Registration

Step 1. Enter registration page
Click the “Add Unit” button and then select 4G Gateway.

= AC LIST < Select gateway type
MY LIST 6 DEMO 2
agg 4G Gateway >
m Please enter your search terms Q
“O- GF9100000000015 ® Offline -
oo
Thermostat >
Addr confusing, using, Newfoundland and L
abrador 12345
SN GF9100000000015 @ ecolink Gateway >
A, GF9100000000014 e Offline

Addr test, test, Alabama 123456

SN GF9100000000014
Add Unit
(1] =
as = 55
Systems Events Files
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to
start the registration.

Touch Privacy Statement in “Green color”
and show it to the homeowner. Type in
homeowner’s name, unit location and other
required information. Ask the homeowner
to sign his/her name for your monitoring
request and ecoer system registration.
(Ecoer uses independent cellular data to
monitor the condensing unit only.)

Choose the existing agreement if units
are going to be installed in the same
address. (Homeowner name and unit
location will be showed as below)

< 4G Gateway

Eaaei Bmart
Survies APF

ecoef

UP TO 20 SEER2.
DC INVERTER
HEAT PUMP.
SMART HVAC [loT]

Register new AC by ESS Pro App to remotely monitor
and trouble shoat from your smart devices.

Sign an agreement with homeowner

Select existing agreement >

\

N

< Sign Agreement

Country v
Zip Code

Phone

Email

Building Type W

o Send privacy statement to owner's email

Sign your name here

Manufacturer reserves the right to change specifications or designs without notice.
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and

then bring it closer to cover the code.

IoT SN and outdoor unit SN are

required for registration via ESS
Pro App.

< 4G Gateway

Respectively use & button to scan the corresponding serial
numbers.

E 4G Gateway QR Code

,il Outdoor Unit Bar Code

J Indoor Unit Bar Code

a‘_—¥ Gas Furnace Bar Code

L} ==

ﬂ Thermostat QR Code

scan the code

|

Tap to turn light on

—————3 E nter serial number manually

—>| See locations in the following page.

Manufacturer reserves the right to change specifications or designs without notice.
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> 4G Gateway Device QR Code (SN length is 15)

b

e T

—— oy
|y
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> Indoor Unit Bar Code (SN length is 20 or 22)

@mm
~ ia ‘ - |1
EAHATN-60 111 |

COOLING AND HEATING

umaee

LT

s

|

| Madein China |

' B
O
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Step 4. Confirm SN

Before register any Ecoer system via ESS Pro App, the loT device

shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.

Check serial numbers you submitted. Press “ < ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or
Skip Sharing. Registration is done once you can see the unit in MY LIST.

Select “Heating Type” and electric heater for monthly power statistics.

< 4G Gateway < Field Installation < Heating Type

The serial numbers you have submitted are i )
Select heating type and electric heater for

Share installation photos to Ecoer Inc. for e
) : ; Sl monthly power statistics.
loT Gateway Model EGA10L warranty verification and marketing, select
indoor electric heater for monthly electricity
statistics. & Furnace / Boiler

SN GF9101815000221

Electric Heater

0 KW

Outdoor Unit Model |-
S KW

Get 1-year extended Monitoring Service
SN 11201W20180229000077 8 KW
10 KW
Indoor Unit Model = || - 15 KW
20 KW
SN 3ENH000001Z232200060
25 Kw
SN “I-
Thermostat Model i |
SN 347DE4BBB384

\“._J/

@) Continue adding Devices

Skip sharing, go to AC List

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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Step S. Upload installation photos

Upload installation photos and click “Finish”. Click "< " to see the
installation device on the homepage

1133 & e BN al B1% 0

< Upload Photos Finish

to Ecoer Inc. for warranty verification and marketing
Required

Purchase Receipt / Owner's House / Condenser
Location / Electrical Conduit for Wirings / Indoor
Unit Status

4=

Add Image

Add new pictures

Whether to add more devices

= ACLIST
MY LIST 6 DEMO 2
Please enter your search terms Q.
‘,&, GF9101815000221 ® Offline

Owner  Jalon

Addr TX, Texas, Arizona 40200

SN GF9101815000221

Ll EG0131230300001%#5: -

Owner  high suffice

2

Addr guy, ghfj, Newfoundland and Labrado

Pictures uploaded 12345
SN EG0131230300001
A Unhide (2)
A, GF9100000000009 @ Offline
Owner  tgzg hbx
Addr bbx, gvx, Alabama 56432 o
SN GF9100000000009 Add Unit
H a8 B
Systems Events Files
Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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3.2 Ecolink Gateway Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page

Click the “Add Unit” button and then select ecolink Gateway.

= < Select gateway type
'_ BEEIST & yP < ecolink Gateway
MY LIST 6 DEMO 2
4G Gateway
Please enter your search terms Q
O GF9100000000015 @ Offline DC INVERTER HEAT PUMP.
I 31 SMART HVAC [loT]
"™ Thermostat
Addr confusing, using, Newfoundland and L —
abrador 12345 www.ecoer.com
. @ ccolink Gateway _ _
SN GELI0UI00000LD Register new AC by ESS Pro App to remotely monitor and
trouble shoot from your smart devices.
A, GF9100000000014 ® Offline

Addr test, test, Alabama 123456

SN GF9100000000014
Add Unit
=2 a 2]
Systems Events Files

Sign an agreement with homeowner

Select existing agreement P

Manufacturer reserves the right to change specifications or designs without notice.
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start the registration.

Touch in “Green color” and show it to the homeowner.
Type in homeowner’s name, unit location and other required information.
Ask the homeowner to sign his/her name for your monitoring request and
ecoer system registration. (Ecoer uses independent cellular data to monitor
the condensing unit only.)

Choose the existing agreement if units are going to be installed in the

same address. (Homeowner name and unit location will be showed as
below)

< ecolink Gateway < Sign Agreement
Country v
DC INVERTER HEAT PUMP. Zip Code

SMART HVAC [IoT]

www.ecoer.com Phone

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices. Email

Sign an agreement with homeowner
shunde ecoer > m

Building Type v

o Send privacy statement to owner's email

shunde ecoer 11/8/2023 18:13:16

Addr: ronggui Sign your name here

City: foshan

State: Alabama

ZipCode: 111111 @

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

IoT SN and outdoor unit SN are

. . . . scan the code
required for registration via ESS

Pro App.

EF1015 240 B @ Sl &

< ecolink Gateway

Respectively use &5 button to scan the corresponding serial
numbers.

€Y ecolink Gateway QR Code

ecolink Adapter QR Code N |

Tap to turn light on

i

jgl Outdoor Unit Bar Code

J Indoor Unit Bar Code

—===—=>3 Enter serial number manually

=~ Gas Furnace Bar Code

n Tharmnctat OR Cnado

—>| See locations in the following page.

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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> ecolink Gateway QR Code (SN length is 15)

ecolink HVAC Gateway(U)
"

& ©

= Zcolink HVAC

——] 4 Input: 5V=1A
[————] 4 Model: ELG02

SN: EG021123XXXXX
—_— q FCC ID: XXXXXXX
[ q DATE: 10.2022

+1 (703) 3482538

==/

> ecolink Adapter QR Code (SN length is 15)

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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> Indoor Unit Bar Code (SN length is 20 or 22)

@mm
~ ia ‘ - |1
EAHATN-60 111 |

COOLING AND HEATING

umaee

LT

s

|

| Madein China |

' B
O
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Step 4. Confirm SN

Before register any Ecoer system via ESS Pro App, the loT device

shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.

Check serial numbers you submitted. Press “ < ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or
Skip Sharing. Registration is done once you can see the unit in MY LIST.

Select “Heating Type” and electric heater for monthly power statistics.

< 4G Gateway < Field Installation < Heating Type

The serial numbers you have submitted are i )
Select heating type and electric heater for

Share installation photos to Ecoer Inc. for e
) : ; Sl monthly power statistics.
loT Gateway Model EGA10L warranty verification and marketing, select
indoor electric heater for monthly electricity
statistics. & Furnace / Boiler

SN GF9101815000221

Electric Heater

0 KW

Outdoor Unit Model |-
S KW

Get 1-year extended Monitoring Service
SN 11201W20180229000077 8 KW
10 KW
Indoor Unit Model = || - 15 KW
20 KW
SN 3ENH000001Z232200060
25 Kw
SN “I-
Thermostat Model i |
SN 347DE4BBB384

\“._J/

@) Continue adding Devices

Skip sharing, go to AC List

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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Step S. Upload installation photos

Upload installation photos and click “Finish”. Click "< " to see the
installation device on the homepage.

1133 & e BN al B1% 0

< Upload Photos Finish

to Ecoer Inc. for warranty verification and marketing
Required

Purchase Receipt / Owner's House / Condenser
Location / Electrical Conduit for Wirings / Indoor
Unit Status

4=

Add Image

Add new pictures

Pictures uploaded

Whether to add more devices

cuntj =

ACLIST

MY LIST 15 DEMO 7

Please enter your search terms Q

£G0212132200007 £ Ofﬂin)
Owner  Weijajs
Area Floor2

Addr Cd, Sc, Newfoundland and Labrador 12
345

Add System
£G0212232200011 2 Offline

Owner  Weijajs
Area Floor3

Addr Cd, Sc, Newfoundland and Labrador 12

345

Add System

(¥ 1300CD7A142CG1006 2

Add Unit
Owner  Weijajs
as 2 &
Systems Events Files
Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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3.3 4G Gateway / Ecolink Information and data viewing

(1) Dashboard data viewing

1) Click “MY LIST” 4G / ecolink device to enter Dash Board interface.
2) Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / live / history data of the AC or HP.

iii

MY LIST 6

ACLIST

DEMO 2

Please enter your search terms

Q

(5, GF9101815000221

Owner  Jalon

Addr

QN

GF9101815000221

TX, Texas, Arizona 40200

® Offline \

A, GF9100000000009

&5 EG0131230300001 2
Owner  high suffice
Addr guy, gbfj, Newfoundland and Labrado
r 12345
SN EG0131230300001
A Unhide (2)

Owner  tgzg hbx
Addr bbx, gvx, Alabama 56432
SN GF9100000000009
EE i}
Systems Events

@ Offline

O

Add Unit

Files

GF9101815000221 oo
System Thermostat
& -
10 15 10 15
5 20 5 20
o s
0 F 7
Liquid Line SC Comp. Suction SH
Updated time
Information
- psi --psi
High Pressure Low Pressure
0A ov
Input AC Current Input AC voltage
-- - rps
ODU Status Compressor Speed
0°F
Comp. Discharge SH

Manufacturer reserves the right to change specifications or designs without notice.
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(2) Alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.

2) Select 'Alert' to view alarm data.

< More
GF9101845000172
© Dash Board > & Severe Alarm> E3
g Alert ? SN: GF9101845000172
. 0 : 4G TEST
History Data 3 L
Desc. System locks up when P3 (Compressor
&  Field Setting > discharge temperature protection) ha--
Solved 4/18/2023 4:21:46
B Unitinfo. >
B Diagnosis N Q Severe Alarm> E7
2 Rename GF9101815000221 > o SSSIPI R
Owner: 4G TEST
‘& Property O > o .
4 TRApETR A Desc. System locks up when P7 (liquid sluggin
g protection) has occurred three time:--
Top of MY LIST » Solved 4/18/2023 4:21:46
© Severe Alarm» E5
SN: GF9101845000172
Owner: 4G TEST
Desc. System locks up when P5 (Inverter mod
ule temperature protection) has occu-+
Solved 4/17/2023 4:21:46
Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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(3) History data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'History data' to view history data.

(@3

Dash Board

Alert

History Data

0 63 e

I

5

Field Setting

Unit Info.

Diagnosis

Rename

Property Owner

Top of MY LIST

More

GF9101815000221 >

< ~
- — [ (w) o
— o w o
T —
w
— )
3 =F
' o
! 4
o o o
7]
>) k. T - LU
N
= — = v O
& T p-2 (@] o
3 o
© ®
el
@
N
o
]
w
()]
]
o
o o o 5
< ul s - 2
G
al — (%3] =< [=)
o o X wn (=]
A =
U’g ]
5 =
H ! S
-
-D =3 o
3 - -
m — G o
z « k. %
o
>
2
L
8
o
o - o
o - o,
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(4) Field Setting

1) Select 'Field Setting' to view change setting.
2) Click “ ” to edit the settings. After making changes, click
“ ”” to save the settings.

Remotely check and change setting of Ecoer Smart Inverter condensing unit
from your smart devices.

App will show prompt if the current software of loT device
cannot support your remote setting request.

Contact Ecoer Service Team to update the software for you.

< More < Field Setting < Field Setting
@ Dash Board ? n00 Control Method High capacity BR CembEt SR Higa eapasiny
g Alert y n01 HP Stop Temp TA<-3°F
n01 HP Stop Temp TA<-3°F
History Data > n02 W Output ON
n02 W Output ON
= & _
B Unit Info. _ n03 Dual-Fuel Temp TA<I5°F
OFF
=] . . n03 Dual-Fuel Temp TA<15°F
a Diagnosis n04 Defrost Type Standard
Z Rename EO0212352290052 n04 Defrost Type Standard
n05 Silent Mode None
% Property Owner n05 Silent Mode None
n06 Night Silent Start 18:00
06 Night Silent Start 18:00
Top of MY LIST ) n igl ilent Star

n07 Night Silent End 07:00 n07 Night Silent End 07:00

— i —
Remarks A
Refer to Ecoer Decades (Extreme) SM or ODU IM to get more details about each

setting.

Manufacturer reserves the right to change specifications or designs without notice. 07.2024
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(5) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the
AC/HP system.

More

Dash Board

Alert

History Data

Field Setting

Unit Info.

&

2

5

Diagnosis

Rename

Property Owner

Top of MY LIST

GF9101815000221 >

< Unit Info.

Touch &35 to replace the equipment.

@ 4G Gateway QR EGO10L
= Code

i s GF9101815000221
Find QR Code | Input/Revise SN =

m Outdoor Unit Bar EODA18H-48608

Code
M1 sN 11201W20180229000004
Find Bar Code | Input/Revise SN E—]

J Indoor Unit Bar
4 Code

i s~ 540K3725302361001002

Find Bar Code | Input/Revise SN

m GasFurnace Bar
Code

LIRS

< Unit Info.
ol )
Touch 3 to replace the equipment.

ecolink Gateway QR
-y y Q

Code ELGO2
[l sN EG0211232200016
Find QR Code | Input/Revise SN [HaH

Qutdoor Unit Bar

i EAHATN-48E
Ml SN F5229000015000000089
Find Bar Code | Input/Revise SN E—j
ecolink Adapter QR
Code ELO0Z
[l SN EQ0211232200030

Find QR Code | Input/Revise SN E—}
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(6) Diagnosis

This function helps you to diagnose refrigerant level and TXV opening
of Ecoer Smart Inverter systems.

@ AUTO Charge Mode in Cooling

1) Click on the more buttons in the upper right corner of the
dashboard interface

2) Select 'Diagnosis' to enter the diagnostic interface

3) Click on '"AUTO Charge Mode in Cooling'

& GF9101815000221 i i
More Diagnosis
System Thermostat
oo @ Dash Board p @
O Alert ? AUTO Charge Mode in Cooling
10 15 10 15
5 / e 3 / # History Data >
25 25
0°F 0°F & Field Setting >
Liquid Line SC Comp. Suction SH )
B UnitInfo. >
Updated time Iln Heatin
[ Diagnosis p
Information
2 Rename GF9101815000221 >
-- psi -- psi
High Pressure Low Pressure jox Property Owner 5
0A ov
Input AC Current Input AC voltage Top of MY LIST C)
- Ips
0ODU Status Compressor Speed
0°F o N
Comp. Discharge SH (\\ Refrigerant calculator /I
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(6) Diagnosis
@ AUTO Charge Mode in Cooling

4) Follow the steps on page and click on' "
5) Click " " to exit.

16:18 d W BNl 61%m 16:19 Gd Wi BNl 61%m 16:21 &d R BNl 61%m
< Cooling Diagnosis < Cooling Diagnosis < Cooling Diagnosis
This AUTO charge mode obtains the best accuracy when o Diagnosis Time:
outside temp. (TA) = 50°F Coefficient Number
Wait at least 10 minutes to get your coefficient
STEP1 number. Always keep SH>TF for your system!
Turn on the system, set 5°F lower than indoor
temperature in cooling mode from your thermostat.
STEP 2 Information
Press and hold BS4 for five seconds until SEG1 displays
blinking 7. _RPS
ODU Status Compressor Speed
SEG1  SEG2  SEG3
P Diagnosis Time: ) )
== psl == P8I
Wait at least 10 minutes to get your coefficient psig psig
number. Always keep SH>TF for your system! High Pressure Low Pressure
BS4 Button
o o
Information ~°F 6~18 °F
EODA18H-2436 EODA18H-4860
Liquid Line SC Suggested SC
~RPS i i
e —°F 7~20 °F
ODU Status Compressor Speed
Comp. Suction SH Suggested SH
- psig - psig
High Pressure Low Pressure
Show me how to adjust indoor TXV if SH is improper.
—°F 6~18 °F
Liquid Line SC Suggested SC EXIT
—°F 7~20 °F

App will show prompt if the loT device cannot get Refrigerant
Coefficient in AUTO charge mode.

Contact Ecoer Service Team to update the software for you.
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(6) Diagnosis
@ Refrigerant Level Judgement in Heating

1) Select 'Diagnosis' to enter the diagnostic interface.

2) Click on 'Refrigerant Level Judgement in Heating’ and run the
heating mode for at least 35 mins.

3) Click "I 11" to exit.

< Diagnosis 1624 @ 38 B NS il 60% 16:25 & e B NED .l 60%m
< Heating Diagnosis < Heating Diagnosis
Overcharged Undercharged
@ Comp. Discharge SH
1 5 Run heating mode at least 35 minutes (Maximum 55
AUTO Charge Mode in COOlmg 30 45 minutes) to check live DSH.
Suggested DSH 25~50 °F
15 0°F 60 Information
Overcharged Undercharged
- ~RPS
efrigerant Level Judgement in Heating ODU Status Compressor Speed
Run heating mode at least 35 minutes (Maximum 55
minutes) to check live DSH. . psig B psig
Stjggested DSH 25-50 °F High Pressure Low Pressure
Information
- °F <30°F
Liquid Line SC Suggested SC
- - RPS
ODU Status Compressor Speed - pls
. . EEV
-- psig -- psig
High Pressure Low Pressure
Show me more details of weigh-in charge method
- °F <30°F
______—___—___“\ 4. %3S
( Refrigerant calculator ) Liquid Line SC Siipgested:SC 2
i
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(6) Diagnosis
® Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’; you will obtain a reference value.

< Diagnosis < Refrigerant calculator

*Heat Pump: EODA18H-4860B
@ * Air Handler: 60K v
AUTQ Charge Mode in Cooling GERER: Renlol

* Liquid Line: 3/8

*Suction Line:  7/8 -
Refrigerant Level Judgement in Heating *Total Line Length(Liquid Line)/ft
30

Calculate

Additional Charge(oz)

The calculated value is for reference only, please
check the SC and SH to comprehensively determine
( ~ the precise charging amount.

Refrigerant calculator ]
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(7) Rename

1) Click 'Rename' to enter the rename interface

2) Enter the alias and click "Confirm" to see the alias on the
homepage SN.

< More < Rename
GF9101815000221
Dash Board >
O Alert >
History Data )
& Field Setting >
B Unitinfo. >
[ Diagnosis >
2 Rename GF9101815000221
£ Property Owner >
Top of MY LIST »
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(8) Property Owner

It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy

consumption statistics.

1) Click on "Property Owner" to enter the owner information interface.

2) Click on 'Upload Field Installation' to change the installation

information
< Vore ¢ GF9101815000221 < Field Installation
Share installation photos to Ecoer Inc. for
Homeowner Jalon )
@ DashBoard y warranty verification and marketing select indoor
electric heater for monthly electricity statistics.
Phone No. 422 : ; "
After confirmed by Ecoer Inc., you will receive an
0 Alert > - L i
additional 1-year monitoring service.
Email 17@163.com
History Data ) l Upload Field Installation l
Unit Location TX, Texas, Arizona 40200
Area House
B Unitinfo. >
R Diagnosis ? Upload Field Installation
\
2 Rename (GF9101815000221 >
% Property Owner >
Top of MY LIST »
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(8) Property Owner

It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy

consumption statistics.

< Field Installation

Share installation photos to Ecoer Inc. for

additional 1-year monitoring service.

Upload Field Installation

warranty verification and marketing select indoor
electric heater for monthly electricity statistics.

After confirmed by Ecoer Inc., you will receive an

Select Electric Heater

< Upload Photos

to Ecoer Inc. for warranty verification and
marketing

Required: Purchase Receipt / Owner's House /
Condenser Location / Electrical Conduit for Wirings
/ Indoor Unit Status

+

Add Image

Add new pictures

< Heating Type

Select heating type and electric heater for
monthly power statistics.

Furnace / Boiler
Electric Heater
0 KW
5 KW
KW
10 KW
15 KW
20 KW

25 KW
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3.4 Thermostat

(1) Thermostat Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page
Click the “Add Unit” button and then select Thermostat.

= AC LIST < Select gateway type
MY LIST 6 DEMO 2
. = ;
m Please enter your search terms Q ¥ Gateway
-O- GF9100000000015 ® Offline .
: Thermostat >
Addr confusing, using, Newfoundland and L
abrador 12345
SN GF9100000000015 @ ccolink Gateway >
L, GF9100000000014 ® Offline

Addr test, test, Alabama 123456

SN GF9100000000014
Add Unit
H B 3]
Systems Events Files
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start
the registration.

Touch in “Green color” and
show it to the homeowner. Type in
homeowner’s name, unit location and other
required information. Ask the homeowner to
sign his/her name for your monitoring request
and ecoer system registration. (Ecoer uses
independent cellular data to monitor the
condensing unit only.)

Choose the existing agreement if units are
going to be installed in the same address.
(Homeowner name and unit location will be
showed as below)

< Thermostat

SMART HVAC [loT]

1

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices.

Sign an agreement with homeowner

Select existing agreement

< Sign Agreement

Country v

Zip Code

Phone

Email

Building Type b

@ send privacy statement to owner's email

Sign your name here

< Thermostat

DC INVERTER HEAT
SMART HVAC [loT]

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices.

n 7/7/2023 16:7:8
Addr: TX

City: Texas

State: Arizona

ZipCode: 40200
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

< Thermostat
< Thermostat
Respectively use & button to scan the corresponding serial
i bars: The serial numbers you have submitted are
B Thermostat OR Code Thermostat Model ECTOL
) . SN 1300CDTA142CG0006
Find QR Code Input/Revise SN
MAC Address QR Code MAC ~Il-
) . SN AC93C4226TEA
Find MAC code || Input/Revise MAC
® Outdoor Unit Model ESCA16H-60
® Outdoor Unit Bar Code
SN 3EWHO000001Z201010004
Find Bar Code || Input/Revise SN
= Indoor Unit Model EAHAEC-60
J Indoor Unit Bar Code
SN 3ENHO000012202020009
Find Bar Code |l Input/Revise SN
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> Thermostat QR Code (SN length is 17)

7217100007840 ]
ECTO1

ik

[E13A EAcoo03000002
130046240428 50001

A -

Serial Number Serial Number |

ECTO1Wi-Fi) QR Code ECTO1(Wi-Fi) QR Code

> MAC Address QR Code (SN length is 12)

“Jidea Smart Kit
Yode';US-5K107

RCC D 2ADQOMDNAZL
K:1.2575A-MDNAZL

MAaC: BO7839CDOESO

109 E

AT r
Kit Intelligent

MAC Address QR Code
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> Outdoor Unit Bar Code (SN length is 20)

| COMPRESSOR MOTOR RLA

(FACTORY CHARGED) R

ELECTRICAL CHARACTERISTICS ARE ONLY FOR OUTOOOR
SlTin F Foo uTnooE Ug [ Ao g

FSCASHILED

SERIAL NUMBER |I|| ||

FLWHOO 2001 L2

Outdoor Unit Bar Code

DESIGN PRESSURE (LGHSIDE__ 550 POIGHY. TOMP,
4+ |Low s0e
REFRIGERANT

> Indoor Unit Bar Code (SN length is 20)

L ARHANDLER N (rooorstcTioy) EC O
-1:'-1- - OOEL

18276 FaBKG
1 PHASE 208230V = 80Hz
7.04

15.04

=

i FAN MOTOR Ou
|:|g\‘ DESIGN PRESSURE

SERIAL WUMBER

EAHAECD 20230273
—— 2731010081
ndticner

. IENHOBZEOH
e ——

=
g =2

MADE I CHINA

UL FILE MU 3108
oare uanufactures: oazoz1

\ Ecoer Ine.

Indoor Unit Bar Code
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(2) Thermostat dashboard data viewing

1) Click “MY LIST” Thermostat device to enter Dash Board interface.
2) Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / unit info. data of the AC or HP.

ACLIST

MY LIST 3

DEMO 7

(@ 1300CETA142CG0006 £ \
Area Md tesy

Addr technology, unfortunately, Northwest
Territories 12345

1300CETA142CG0006 )

kS N

B, GF9101845000172

Owner 4G TEST

Addr GHJ, NB, Newfoundland and Labrador
25863

SN Test

&h EG0131225000008 2
Owner  lora test

Addr JSV, HBX, Nunavut 348765

SN EG0131225000008
& Pack up all equipment (1)
ma
[ ] | s gl
Systems Events Files

® Offline

&

Add Unit

Online

AC online status

Heat
AC mode

90 °F
Indoor temp
(Fahrenheit)

1300CETA142CG0006 o

(- G

Thermostat

90

Heat
Heat: BBOF
23/05/2023 17:09:08
Update time
Information
Off
Thermostat status
Auto
Fan speed
86 °F
Temp setting

(Fahrenheit)

Refrigerant calculator
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(2) Thermostat dashboard-Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page.

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’; you will obtain a reference value.

< 1300CETA142CG0006 ooe < Refrigerant calculator
Thermostat *Heat Pump: ESCA16H-36
* Air Handler: EAHAEC-36
Gateway: ECTO1

* Liquid Line: 3/8

[e]
Heat: 86 F
*Suction Line:  3/4
23/05/2023 17:09:08
; *Total Line Length(Liquid Line)/ft
Update time
30
Information
Online off
AC online status Thermostat status

Heat Auto
AC mode Fan speed -

Additional Charge(oz)

90 °F 86 °F
Indoor temp Temp setti.ng The calculated value is for reference only, please
(Fahrenheit) (Fahrenheit) check the SC and SH to comprehensively determine

the precise charging amount.

(f Refrigerant calculator ;I
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(3) Thermostat alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'Alert' to view alarm data.

< 1300CETA142CG0006 E < More < Alert
Thermostat X - ] Dash Board > @ Warn» NALD
B Alert > SN:
B UnitInfo. > - :
2 Rename 1300CE7A142CG0006 >
...... 202 10:2¢
o
Heat: 86°F Top of MY LIST » B Wi E1155
23/05/2023 17:09:08 SH: 1300CDTA142CG0006
Update time
n ang Xiaogir
Information JcoarEE
nsolved 4/6/2023 2:39:36
Online Off
AC online status Thermostat status o Warny EHO3
Heat Auto SN: 1300CD7A142CG0006
AC mode Fan speed
ner
90 °F 86 °F
Indoor temp Temp setting 4/3/2023 2:19:36
(Fahrenheit) (Fahrenheit)
Refrigerant calculator
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(4) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the

AC/HP system.
< More
Dash Board >
o Alert >
B UnitInfo. >
2  Rename 1300CE7A142CG0006 >
Top of MY LIST »

< Unit Info.
Eg’: Thermostat QR Code ECTO1
Il sn 1300CD7A142CG0006
Find QR Code | Input/Revise SN r_:}
MAC Address QR Code ==
Il mac 88F2BD47393C
Find MAC code | Input/Revise MAC =
:’~ Outdoor Unit Bar Code ESCA16H-60
IIESN 3EWH0000012232200053
Find Bar Code | Input/Revise SN =
J Indoor Unit Bar Code EAHAEC-36
[INSY 3ENH0000012232200053
Find Bar Code | Input/Revise SN E—-‘
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4. Device Replace

(1) 4G Gateway replace 4G Gateway

1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " " 1con to enter a new code.
3) After checking the data, click on the "Confirm" button to replace the

original 4G Gateway.

< Unit Info.

Touch E‘] to replace the equipment.

4G Gateway QR EGIT0L
Code
[l SN GF9101934102292

Find QR Code | Input/Revise SN E—

Replace A Unit

@ Replace with ecolink Input loT SN The SN you have input is
GF9101845000172 Serial Number GF9101845000172
Qutdoor Unit Bar Model EGO10L
EAHATN-48B
Code Confirm
: Confirm g
[/l SN F5231000015400000022
Find Bar Code | Input/Revise SN {-3

Indoor Unit Bar
Code

(11} SN 3EWHO099001Z23220003900

Eind Bariada | Inmid/Bovica Shi m_
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(2) Ecolink Gateway replace Ecolink Gateway

1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " " 1con to enter a new code.
3) After checking the data, click on the "Confirm" button to replace the

original Ecolink Gateway.

< Unit Info.

Touch & to replace the equipment.

ecolink Gateway QR
- Code ELGO2
[l SN EG0211232200016
Find QR Code nput/Revise SN
ik (e Replace A Unit
put Gateany SN The Mac you have input is
Qutdoor Unit Bar
EAHATN-48B
e Fe02TIZ32200016 Serial Number EG0212233100012
(Il SN F5229000015000000089 Model ELGO2
Find Bar Code | Input/Revise SN - Close
ecolink Adapter QR
Code ELO02 *
[l SN E00211232200030
Find QR Code | Input/Revise SN {-}
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(3) Ecolink Gateway replace 4G Gateway

1) Enter the Unit Info. interface.

2) Click the "Replace with ecolink™,

3) Click on the "Input/Revise SN" or " " 1con to enter a new code.

4) After checking the data, click on the "Contirm" button to replace the
original 4G Gateway.

5) Click the "Next" and Submit.

{ Unit Info. 15:49 '-ll TN

£ ecolink Gateway

Touch t‘} to replace the equipment.

@ ecolink Gateway QR Code

B 4G Gateway QR EGI10L
Code
i sN EG0212352290512
lIl SN GF9101934102292
L |  pia
Ld
Find QR Code | Input/Revise SN [a}
. Input Gateway SN
el:l'. Ra |-'L‘-' Ii ‘5.'?" k [ 3

Qutdoor Unit Bar

i EAHATN-48B
I SN F5231000015400000022
Find Bar Code | Input/Revise SN [—3

Indoor Unit Bar
Code

I SN 3EWHO099001Z23220003900
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(4) Outdoor Unit Bar Code Replace

1) Enter the Unit Info. interface.
2) Click on the Outdoor Unit Bar Code card ''nput/Eevise SN' to manually
input or click on the ' '1icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

< Unit Info.

Touch &= to replace the equipment.

@ 4G Gateway QR EGO10L
= Code

M sn GF9101815000221
Find QR Code | Input/Revise SN E—j

Replace A Unit

Qutdoor Unit Bar EODALSH-4850B

Code iput Outdoor Unit SN The SN you have input is
NI sn 11201W20180229000004 11714WJB73ZK50701423 Serial 11T14WIBT3ZK50701433
Number
Find Bar Code | fInput/Revise SN E—] Confirm Model EODA18H-4860
Close Confirm &
'J Indoor Unit Bar
Code
i s~ 540K3725302361001002
Find Bar Code | Input/Revise SN :—_,

m Gas Furnace Bar
Code

MK sn

Manufacturer reserves the right to change specifications or designs without notice. 07.2024



ESS Pro App UM 50/55 www.ecoer.com

(5) Indoor Unit Bar Code Replace

1) Enter the Unit Info. interface.
2) Click on the Indoor Unit Bar Code card ''nput/Revise SN' to manually
input or click on the ' "icon to enter a new code.

3) Click on the "Contirm" button to replace successfully.

< Unit Info.

Touch &3 to replace the equipment.

@ 4G Gateway QR EGO10L
Code
NI s GF9101815000221

Find QR Code | Input/Revise SN

Outd UnitB Replace A Unit
gy e EODAL8H-48608
Code

The SN you have input is

Input Indoor Unit SN

i s~ 11201W20180229000004 CT03601661418190001457 Setlal e a0
Number
Find Bar Code | Input/Revise SN Confirm Model EAHATN-48
. Close Confirm &
J Indoor Unit Bar k 1
Code
NI s 540K3725302361001002
Find Bar Code |[Input,’Rev'\se SN t—j

Gas Furnace Bar
Code

M s~
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(6) Gas Furnace Bar Code Replace

1) Enter the Unit Info. interface.
2) Click on the Gas Furnace Bar Code card ''nput/Revise SN' to manually

. . o | .
input or click on the ' 'icon to enter a new code.

3) Click on the "Contirm" button to replace successfully.

< Unit Info.
Find Bar Code | Input/Revise SN E—:}
Indoor Unit Bar
Code
i s 540K3725302361001002

Find Bar Code | Input/Revise SN

Gas Furnace Bar

Code
M s
Find Bar Code Input/Revise SN E
'(I;gzremostat QR ESTOD
i sn 347DE4BBABAS

Find QR Code | Input/Revise SN

Install Date 7/7/202316:2:11

Input Gas Furnace SN

189413120B2400105

Confirm

Replace A Unit

The SN you have input is

Serial Number  189413120B2400105
Model MGH96M060B3

Close Confirm ig:
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(7) Thermostat Bar Code Replace

1) Enter the Unit Info. interface.

2) Click on the Thermostat QR Code card ''nput/Revise SN' to manually
input or click on the ' "1 ' icon to enter a new code.

3) Click on the "Contirm" button to replace successfully.

< Unit Info.
Find Bar Code | Input/Revise SN E—:}
Indoor Unit Bar
Code
i s 540K3725302361001002

Find Bar Code | Input/Revise SN Replace A Unit

Input Thermostat SN The SN you have input is

Gas Furnace Bar

Code SHIBEABEAEAY Serial Number 347DE4BBABAS
Model EST02
MK sn Close Confirm
Close Confirm i
Find Bar Code | Input/Revise SN r_:}
Thermostat QR ESTOD
Code
I sw 347DE4BBABAS
Find QR Code Input/Revise SN a
Install Date 7/7/202316:2:11
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5. Troubleshooting

Troubleshoot corresponding problem before go to the job site.

1) Click on "Code" in the Events interface.
2) Click on the alarm code that needs to be viewed to perform
troubleshooting.

= Troubleshooting < Codes List < Troubleshooting
Unsolved All
Q1 Search Codes Cancel :
s tancel 1 Troubleshooting - C2
Please enter your search terms . .
i s Q The power supply voltage is not in the range of
PRy Bl B
187~253VAC.
System goes into sensor backup running status
loT SN GL9102323112233
Owner
. Critical over-voltage fault
Desc. Compressor INV module protection. D

C bus under-voltage protection.
Unsolved 4/21/2023 19:5:16 Cl

DC bus over-voltage protection

o Warn EHO00
loT SN 1300CXAA222731115
DC bus under-voltage protection C2/C7/C9 or C2/C3/
Owner Test User01 CT report at the same time when the power supply -
Desc Indoor EE
Unsolved 4/6/2023 2:39:36 3
Over current protection C2/C7/C9 or C2/C3/CT report
tth ti hen th ly di
o Warn EHO1 ot s S e Click to see the fullimage
loT SN 1300CXAA222731115 C4
Select result
Bt Test User01 Zero speed fault (compressor RPS<6 lasts 2 seconds)
: NO YES
Desc. Outdoor T3 sensor failure Code
Compressor speed inconsistent fault C2/C7/C9 or C2/ “
Systems Events Files C3/C7 report at the same time when the power sup--
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6. Technical Manuals

Technical documents can be browsed on ESS Pro App.

Ecoer certified Distributors / Dealers are able to download original files

at www.ecoer.com after the login.

Videos

&

Installation

L L]
s

Systems

Support

B

Brochure

-

Service

Events

Submittal

| Files I

Installation

g loT IM and Registration Guide via App
1.77TMB
g ESS Pro App UM
6.29MB
g ESi Decades ODU IM
4.34MB
g ESi Decades Refrigerant Charge
946KB
g ESi Decades AHU IM
3.04MB
g G Series AHU IM
1.5MB
g ESTO1 Install and User Guide(old)
1.36MB
g ESTO1(5G) Install and User Guide
2.8MB
g G Series CC IM
1.1MB
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7. Firmware Update

1) Enter the menu bar in the upper left corner and select "Firmware

Update".

2) Select the device to be upgraded.
3) Click on '"Paired update' to scan the Bluetooth Kit code and connect

to Bluetooth Kit.

4) After Bluetooth connection, click on "Paired update" to select the
version that needs to be upgraded (note: Bluetooth cannot be disconnected
during the upgrade process, do not leave the current interface, and the
screen needs to remain constantly on).
5) Click on 'Disconnect Bluetooth' to disconnect the Bluetooth.
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