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1. App Layout

Ecoer Smart Service (ESS) Pro App is a tool that dealers can use to maintain
and monitor an Ecoer AC / HP system that was installed.

This App will display operational data of each system installed and allow
continuous monitoring. Dealers will receive system alerts and service
messages in real time, allowing for remote diagnostics and faster, more
accurate responses.

ESS Pro App has three main pages:

« “Systems” includes MY LIST and DEMO. See more details about the
interface in the following page.

* “Events” provides real-time alerts for systems you have installed.

* “Files” presents training videos and technical manuals (e.g. Product
Data, Installation, Service and so on)

= ACLIST = Troubleshooting = Support
MY LIST 6 DEMO 2 Unsolved All Pisasa enter the product type/model
Please enter your search terms Q Please enter your search terms Q
. B B R &
-O: GF9100000000015 ® Offline
Videos Brochure  Product  |nstallation
parameters I
Addr confusing, using, Newfoundland and L
abrador 12345 Al >
SN GF9100000000015 g ey
Ecoer
&, GF9100000000014 ® Offline
- - ecolink
= Ecoer
Addr test, test, Alabama 123456
Heat Pump Split >
SN GF9100000000014
. Ecoer Decades
Ecoer
. Ecoer Decades Extreme
Ecoer
o Heat Pump Package >
Add Unit
Ecoer RTi
= Frmar
- i B =] -t 24
Systems Events Files Systems Events Files Systems Events Files
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Interface of “Systems”

Pull up to show more units that were installed (Default amounts are 30 in
AC LIST). Pull down to refresh AC / HP mode and IoT status.

“Me” page App Version

Search button

* Technical Support
* Dealer Info. Acceptable keyword
* My Account e JoT SN
* Notification 4 * ODU SN
* Firmware Update . ACHST * Owner name
* Log Out * Zip code
L 4
Search button ———¢
« All
. Online © GF9102315301368 4 4G Gateway
o Ofﬂll’le Owner Sherwood Gemeny seria] number
Area Floor1
Addr
EODA18H-36 Online @ [0T status

Online / Offline
Ecolink Gateway —e@ & EG0212352290004 2 Online
serial number Owner  Sam
Area House
Unit location == Addr
Installation address
() 1300CXAA222731121 2 4 Thermostat serial
Owner 11 number
Area  House @— Registration button
Addr 1,1, Alberta 11111 Add Unit
Systems Events Files

Page switch
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2. Create An Ecoer Account

Step 1. Create account

1) Click the "Sign up' button to enter the registration interface.
2) Enter your email account

3) Check “T have read and agree the Privacy Policy” .

4) Click on "Create account' and go to the sign in page.

Initial password will be sent to your mailbox by **@ecoer.com in five (5)
minutes. Should you have any questions about your ecoer account, contact
us by emailing support@ecoer.com or calling the Ecoer Support Hotline
855-598-4093.

ecoer

Making your heme Green & Smart

Enter your email address to
create an Ecoer account.

Yuick login Create account

Your account has been created.
The initial password will be sent to

Phone ha. your email in 5 minutes. Please check
password 1 email settings.
{\ 7= Already a user? Sign in It is suggested to modify the
,.\ - ; password after the first sign in.
A \ h
A Go to the sign in page
agreed thie Privacy. Policy @ | have read and agreed the Privacy Policy
A
: \
X

Manufacturer reserves the right to change specifications or designs without notice. 2025
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Step 2. Sign in

1) Email sign in: Touch “Go to the sign in page” button. Enter email
address and initial password* to sign in.
* Check Inbox and Trash depending on your email settings.

2) Phone No. sign in: Users can sign in through phone number if they have
logged in through email and are bound to their phone number.

(D Click the “Phone No.” button to enter the phone number login interface.
(2 Select the area number, enter your phone number and password.

(3 Check “I have read and agree the > and click “Sign In™ .

er

Making your home Green & Smart
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Step 3. Fill in Personal Info.

Enter each item showing in Personal Info. Page, touch “ ” located on
the upper-right corner after filling in all information.

< Personal Info. Submit

Email

First Name >
Last Name >
Phone No >
Zip Code >
City >
State >
Country >
Contractor's License >

Logout

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 7/55

WWWw.ecoer.com

Step 4. Choose group

1) Owner/Administrator group

Select “I am the owner / administrator” and click “Next” to register your

company, then fill in required information.

The “Contractor NO.” is the unique ID of your company which is required

for parts warranty claim.

Complete dealer group info.

0 | am the owner / administrator,

| am an employee.

Scan admin's QR code of the company

< Dealer Info.

2= ST
My Company's QR Code
This QR code will expire at 4/17/2023 15:47 pastdue
Admin Email wjp.jalon@gmail.com
Contractor No. EW100069L9BJ
Name >
EIN >
Phone No. >
Address >
Zip Code >
City >

Manufacturer reserves the right to change specifications or designs without notice.
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Step 4. Choose group

Members Management:

Click on the button in the upper-left corner and select "Dealer Info." to
access the detailed interface.

Click on "Members" to delete "Employee" personnel.

= ACLIST

MYLIST 0 DEMO 7
s
{
m & enter your search terms Q Making your home Green & Smart

b

1] Technical Support

B Dealer Info.

= My Account

(] Notification
Firmware Update
(B  Dealer Loyalty Program @220
3 LogOut
Add Unit
ESS Pro version 4.5.0
as Copyright @2016-2025 Ecoer Inc.
Systems Events Files
< Dealer Info. < Members
Admin Email xion.xaiqoqin
@ 1256301675@qg.com
Contractor No. R c -
@) smauljalon
= wjp.jalon@gmail.com
Name 1>
EIN >
Phone No. >
Address >
Zip Code >
City >
State >
Country United States >
Liability Insurance >
Members >

y
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Step 4. Choose group

2) Employee group

Select “I am an employee” to scan the owner’s or administrator’s QR Code
showing on his / her App to join into the company. Registered systems via
your account will be monitored by the owner / administrator as well.

* If the above step has been skipped, touch E located on the upper-left
corner and choose “Dealer Info.” to do it later.

< Dealer Info. Done

Admin Email 1256301675@qq.com
Contractor No. EW100057NSOT
Name

EIN

Complete dealer group info.

. ' Phone No.
| am the owner / administrator.

@ | am an employee,

Address

Scan admin's QR code of the company

Zip Code

City

State

Country China

Manufacturer reserves the right to change specifications or designs without notice. 2025
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Step 5. Personal Information Maintenance

Click on the button in the upper-left corner and select "My Account" to
access the detailed interface.
On this interface, you can perform operations to modify personal
information, change password, and deactivate your account.

= ACLIST < My Account
A MY LIST 0 DEMO 7
\i —_— Personal Info >
m_ i’ ’lease enter your search terms Q Making your home Green & Smart
Change Password >
Delete Account >
fd  Technical Support
Dealer Info.
a2 My Account
[n] Notification
[T] Firmware Update
(@ Dealer Loyalty Program @0
() LogOut
Add Unit
ESS Pro version 4.5.0
as Copyright @2016-2025 Ecoer Inc.
Systems Events Files
Manufacturer reserves the right to change specifications or designs without notice. 2025
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3. Register A New AC/HP

With the IoT device, Ecoer Inc. provides an easy way for dealers to help
their customers finishing warranty registration via ESS Pro App in few
minutes. Then dealers can monitor systems’ live data and receive system
alerts in time.

Before register any system, the loT device shall be powered ON
for 10 minutes to activate itself.

3.1 4G Gateway Registration

Step 1. Enter registration page
Click the “Add Unit” button and then select 4G Gateway.

= AC LIST < Select gateway type
MY LIST 6 DEMO 2
it (G >
Please enter your search terms Q E 4G Gateway
“O- GF9100000000015 ® Offline
Thermostat »
Addr confusing, using, Newfoundland and L
abrador 12345
SN GF9100000000015 @ ccolink Gateway
A, GF9100000000014 ® Offline
- ATW HP Gateway >

Addr test, test, Alabama 123456

SN GF9100000000014
Add Unit
L 1] [:;-.' ==
L1 = 2
Systems Events Files
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to

. . < Sign Agreement
start the registration.
Touch Privacy Statement in “Green color” | country x
and show it to the homeowner. Type in
homeowner’s name, unit location and other ot

required information. Ask the homeowner
to sign his/her name for your monitoring
request and ecoer system registration. | Phore
(Ecoer uses independent cellular data to
monitor the condensing unit only.)

Email

Choose the existing agreement if units
are going to be installed in the same | guidingType | v
address. (Homeowner name and unit
location will be showed as below)

Q Send privacy statement to owner's email

Sign your name here

< 4G Gateway

Egosr Smart
Barvies BFP

ecoer
UP TO 20 SEER2.
DC INVERTER
HEAT PUMP.
SMART HVAC [loT]

g ir’ iy
5

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices.

Select existing agreement >

\\
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually iput, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

IoT SN and outdoor unit SN are

. . . . scan the code
required for registration via ESS

Pro App.

< 4G Gateway

Respectively use & button to scan the corresponding serial
numbers.

=
% 4G Gateway QR Code

,_E_l Outdoor Unit Bar Code i |

Tap to turn light on

] Indoor Unit Bar Code

"‘,-f— Gas Furnace Bar Code

|

=3 Enter serial number manually

ﬂ Thermostat QR Code

—>] See locations in the following page.

Manufacturer reserves the right to change specifications or designs without notice. 2025
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> 4G Gateway Device QR Code (SN length is 15)

h

‘ hegu—r
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> Indoor Unit Bar Code (SN length is 20 or 22)

ayEEEE
=

EAHATN-60 111

R N

OOLING AND HEATING

oo
5
o
&
e
hs  wwe
Wwe
wwe
7
c
¥
¢
¥
i e
ja)
P oy e P el ]
Orm 2000 o 5:0m) v u 4 r wy55 5 v
ooy}
] e e
el
oo prosee |
Ssmw fosnue
it
woane | nnwe—]
15 e
e L TS
5 e s anon
e

Model:

Mac ID:

2025
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Step 4. Confirm SN

Before register any Ecoer system via ESS Pro App, the loT device

shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.

Check serial numbers you submitted. Press “ < ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or
Skip Sharing. Registration is done once you can see the unit in MY LIST.

Select “Heating Type” and electric heater for monthly power statistics.

< 4G Gateway

The serial numbers you have submitted are

loT Gateway Model EG910L
SN GF9101815000221
Outdoor Unit Model = || =
SN 11201W20180229000077
Indeor Unit Model |
SN 3ENH000001Z232200060
Gas Furnace Model -||--
SN -||--
Thermostat Model - ||
SN 347DE4BBB384

< Field Installation
Share installation photos to Ecoer Inc. for
warranty verification and marketing, select
indoor electric heater for monthly electricity
statistics.

[{ Continue adding Devices

s

Skip sharing, go to AC List

N/

< Heating Type

Select heating type and electric heater for
monthly power statistics.

B rFurnace/ Boiler
Electric Heater
0 KW
5 KW
S KW
10 KW
15 KW
20 KW

25 KW

Manufacturer reserves the right to change specifications or designs without notice.
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Step S. Upload installation photos

Upload installation photos and click “Finish”. Click "

installation device on the homepage

11:33 Gd W ARE a8T%E

4 Upload Photos Finish

to Ecoer Inc. for warranty verification and marketing
Required

Purchase Receipt / Owner's House [ Condenser
Location [ Electrical Conduit for Wirings / Indoor
Unit Status

4=

Add Image

Add new pictures

Whether to add more devices

{ " to see the

iii

ACLIST

MY LIST 6 DEMO 2

Please enter your search terms Q

(‘,&, GF9101815000221

Owner

Addr

QN

Jalon

TX, Texas, Arizona 40200

GF9101815000221

® Offline

Ll EG0131230300001&#- 2

Owner  high suffice

Addr guy, gbfj, Newfoundland and Labrado
Pictures uploaded r12345

SN EG0131230300001

A Unhide (2)

A, GF9100000000009 ® Offline

Owner  tgzg hbx

Addr bbx, gvx, Alabama 56432 o

SN GF9100000000009 Add Unit

: 5
Systems Events Files

Manufacturer reserves the right to change specifications or designs without notice. 2025
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3.2 Ecolink Gateway Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page

Click the “Add Unit” button and then select ecolink Gateway.

= ACLIST < Select gateway type
MY LIST 6 DEMO 2
@ 4G Gateway
Please enter your search terms O‘
“O- GF9100000000015 ® Offline &
C *  Thermostat
Addr confusing, using, Newfoundland and L
abrador 12345 .
@ ccolink Gateway
SN GF2100000000015
y - ATW HP Gateway
A, GF9100000000014 ® Offline 5

Addr test, test, Alabama 123456

SN GF9100000000014
HH a8 =}
Systems Events Files

< ecolink Gateway

DC INVERTER HEAT PUMP.
SMART HVAC [loT]

Wwww.ecoer.com

Register new AC by ESS Pro App to remotely monitor and
trouble shoot from your smart devices.

Sign an agreement with homeowner )

Select existing agreement >

Manufacturer reserves the right to change specifications or designs without notice.
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start the registration.

Touch in “Green color” and show it to the homeowner.
Type in homeowner’s name, unit location and other required information.
Ask the homeowner to sign his/her name for your monitoring request and
ecoer system registration. (Ecoer uses independent cellular data to monitor
the condensing unit only.)

Choose the existing agreement if units are going to be installed in the
same address. (Homeowner name and unit location will be showed as

below)

< ecolink Gateway < Sign Agreement

Country v

DC INVERTER HEAT PUMP.
SMART HVAC [loT]

Zip Code

www.ecoer.com Phone

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices. Email

Sign an agreement with homeowner
shunde ecoer >

Building Type v

0 Send privacy statement to owner's email

shunde ecoer 11/8/2023 18:13:16

Addr: ronggui Sign your name here

City: foshan

State: Alabama

ZipCode: 111111 @

Manufacturer reserves the right to change specifications or designs without notice.
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually 1mput, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

IoT SN and outdoor unit SN are

scan the code

required for registration via ESS
Pro App.

Step 3.1 Input SN of ecolink gateway

Choose input SN or scan QR code

< ecolink Gateway

@ ccolink Gateway QR Code /

> no Revice S| 5=,
ILInpu e SN_| | o]
i

Scan QR code

Input SN

Manufacturer reserves the right to change specifications or designs without notice. 2025
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Step 3.2 Input SN of the installed products

Check the SN and press “Next” button , choose the corresponding

model that needs to be added and click "add device"

link
< ecolink Gateway < SERE
Respectively use &3 button to scan the corresponding serial
numbers.
@ ecolink Gateway QR Code
E Outdoor Unit Add Device >
i sN g am~n~gaa- n
Find QR Code | Input/Revise SN C—_, E‘ Package Unit Add Device >
H Indoor Unit Add Device >
> L Add Device >
» - GasFurnace ST I
Thermostat QR Code % Third Party
Find QR Code | Input/Revise SN/MAC [l
L4 ecolink ¢ ecolink
n S = Third Party
ackage Unit Bar Code 5
Each product can add SN B ndoornitBar code
Find Bar Code | Input/Revise SN [—}
Find Bar Code | Input/Revise SN E—:‘l
information either by manual
g ecolink Adapter QR Code
EHP ecolink Adapter QR Code
input or by scanning a QR Find QR Code | nput/Revise N [Hel =
Find QR Code | Input/Revise SN =
code
< ecolink 4 ecolink
£ Third Party
m Outdoor Unit Bar Code \ﬁ Gas Furnace Bar Code
Find Bar Code | Input/Revise SN E.} Find Bar Code | Input/Revise SN
) EX@ ecolink Adapter QR Code
&  ecolink Adapter QR Code
Find QR Code | Input/Revise SN E—}
Find QR Code | Input/Revise SN E—}
Manufacturer reserves the right to change specifications or designs without notice. 2025
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> ecolink Gateway QR Code (SN length is 15)

——
ecolink HVAC Gateway(U)

© &

— Zcolink HVAC

[ q Input: 5V=1A |
= 4 Model: ELG02 z u iy

SN: EG021123XXXX0KX =i 0
— FCC ID: XXXXXXX F
=—— DATE: 10.2022
[ —

+1 (703) 348 2538

[ —

o)

> ecolink Adapter QR Code (SN length is 15)

Manufacturer reserves the right to change specifications or designs without notice. 2025
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> Indoor Unit Bar Code (SN length is 20 or 22)
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Mac ID:
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Step 4. Confirm SN

Before register any Ecoer system via ESS Pro App, the loT device

shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.

Check serial numbers you submitted. Press “ < ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or
Skip Sharing. Registration is done once you can see the unit in MY LIST.

Select “Heating Type” and electric heater for monthly power statistics.

< 4G Gateway

The serial numbers you have submitted are

loT Gateway Model EG910L
SN GF9101815000221
Outdoor Unit Model = || =
SN 11201W20180229000077
Indeor Unit Model |
SN 3ENH000001Z232200060
Gas Furnace Model -||--
SN -||--
Thermostat Model - ||
SN 347DE4BBB384

< Field Installation
Share installation photos to Ecoer Inc. for
warranty verification and marketing, select
indoor electric heater for monthly electricity
statistics.

[{ Continue adding Devices

s

Skip sharing, go to AC List

N/

< Heating Type

Select heating type and electric heater for
monthly power statistics.

B rFurnace/ Boiler
Electric Heater
0 KW
5 KW
S KW
10 KW
15 KW
20 KW

25 KW

Manufacturer reserves the right to change specifications or designs without notice.
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Step S. Upload installation photos

Upload installation photos and click “Finish”. Click " { " to see the
installation device on the homepage.

11:33 Gd W ARE a8T%E

4 Upload Photos Finish

to Ecoer Inc. for warranty verification and marketing
Required

Purchase Receipt / Owner's House [ Condenser
Location [ Electrical Conduit for Wirings / Indoor
Unit Status

4=

Add Image

Add new pictures

Pictures uploaded

Whether to add more devices

= ACLIST

MY LIST 15 DEMO 7
Please enter your search terms Q
EG0212132200007 Z2 Ofﬂin()

Owner  Weijajs
Area Floor2

Addr Cd, Sc, Newfoundland and Labrador 12
345

Add System

EG0212232200011 2 Offline

Owner  Weijajs
Area Floor3

Addr Cd, Sc, Newfoundland and Labrador 12

345

Add System

() 1300CD7A142CG1006 2

Add Unit
Owner  Weijajs
H iz =
Systems Events Files
Manufacturer reserves the right to change specifications or designs without notice. 2025
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3.3 4G Gateway / Ecolink Information and data viewing

(1) Dashboard data viewing

1) Click “MY LIST” 4G / ecolink device to enter Dash Board interface.
2) Select the device card to enter.
3)Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / live / history data of the AC or HP.

17:51 cz W) @ B96% 17:61 &) W B9e% 09:14 G cz W) W #§83%
= ACLIST < Device < 1NJXHN0O0000012450104 <--
MY LIST 4 DEMO 3 :
T—— System1 (Jalon_NewAG) «
Please enter your search terms Q Type oD
Area JaLon
A EG0312542100019 £ 0 %
SN 1WJXHWO00000012450021
Owner  Support New4G Eamipetenicy
EODA18H-2436BAA # Online /
Area Fur_long 94 0 100
Addr  New,CdConnecticut 82728 N\
System1 (INJ) 10/24/2025 16:26:40
® Online Update time
Type 1D
Area JaLan .
[6 : NewdG 2 Information
Jalon NewAG. 2 SN INJXHN00000012450104
Owner Uh Hhj a a
! \ EAHATN-36 » Online ) -151°TC -200°TC
Area Jalon T T3
Addr Hh,Jj,Arkansas 45678
Systeml (1RQL) 0 CFM
EODAL8H-60 @ Online Airflow
\ Type FR
Area JaLan
Fault Stop 200
Z
© GF9101934102292 2 SN 1RQLHWO0111 o —
Owner  E3dd Rirjir] FGTSA-090C-T35CP .
0O [« A
Ares lAG Refrigerant leak
Addr Hrhrhjr,Hujie,California Hjejrj Add Unit Add Unit sensor status
EODA18H-60 Offline
HH == Control Signal Input
Systems Events Files
Manufacturer reserves the right to change specifications or designs without notice. 2025
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(2) Alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard

interface.

2) Select 'Alert' to view alarm data.

£ Dash Board

O Alert

History Data

% Field Setting

B Unit Info.

&  Warranty period

@ Diagnosis

[

Rename

e

Property Owner

Top of MY LIST

More

GF3101815000403 >

09114 G

SN:

Owner:

Desc.

Unsolved

SN;:

Owner:

Desc.

Unsolved

SN:

Owner:

Desc.

Unsolved

SN:

cr N) O W83%

1INJXHNO00000012450104

INJXHNOO0O00012450104
Uh Hhj
Blower motor communication fault.

9/16/2025 19:8:6

INJXHNQ0000012450104
Uh Hhj
Coil temperature sensor fault.

9/16/2025 19:8:6

1INJXHNO0000012450104
Uh Hhj
Coil inlet temperature sensor fault.

9/16/2025 19:8:6

INJXHNO0000012450104

Manufacturer reserves the right to change specifications or designs without notice.

2025



ESS Pro App UM

28/55 WWW.ecoer.com

(3) History data viewing

1) Click on the more buttons in the upper right corner of the dashboard

interface.

2) Select 'History data' to view history data.
3) Click the ODU, IDU and FUR tabs on the right side of the historical data
trend chart to switch and view data, and click Help to check the indicator

descriptions.

4)Click Plan at the top and then click Edit to perform indicator selection.
Save the settings after configuring the indicator selection as required.

18:08 e N) P 095%

< 1RQLHWO003006

Qc ratio

11/11/2025 18:08:50

InTformation

24.6 °C 267 Pa

T1 Return P1

1053 CFM 29.91 ft3/h
AirFlow Gas Flux

Gas heat 67 %

Runing Mode Gas Value

OFF 10001-11000 ft
RDS status Altitude

Control Signal Input

InlnlalolalalAal

09:14 G e N) ¥ E83%

< More
& Dash Board >
o Alert >

[ History Data >]
& Field Setting >
B unitinfo. >
© Warranty period >
Z Rename INJ >
% Property Owner >
Top of MY LIST »
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< B 11/11/2025 ~ 11/11/2025

OoDuU
IDU

FUR

ODU Indicator

Click Help in the upper right to view the parameter definitions

Fan: DC motor rotation speed

SC: Liquid line sub-cooling degree

HP: High pressure

TA: Ambient temperature

TS: Compressor suction temperature
TH: Defrost sensor temperature

O Signal: Mode signal from thermostat
DSH: Compressor discharge superheat

P Signal: Refrigerant leak signal

Help

EEV: Electronic expansion valve opening
SSH: Compressor suction superheat

LP: Low pressure

TD: Compressor discharge temperature

TL: Liquid line temperature

Y Signal: Turn ON/OFF signal from thermostat
AC Voltage: AC Voltage

11: AC current

HPS: High pressure switch

Parameter definitions of ODU
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< B 1/11/2025 ~ 11/11/2025 W;’

obu

=

FUR

IDU Indicator

Click Help in the upper right to view the parameter definitions

< Help
Y1: Operating at low speed Y2: Operating at high speed
W1: Auxiliary Heat stage 1 W2: Auxiliary Heat stage 2
G: Control the start and stop of the indoor unit fan OB: Changeover (reversing valve)

AHU State: Current operating mode of the air handler uni

Dh: Humidification/Dehumidification :

Qc ratio: Capacity ratio (%) Target_C_Ts: Target cooling temperature

Target_H_Ts: Target heating temperature T1 Return: Return air temperature

T2 Coil: Coil temperature T3 Supply: Supply air temperature

T4 Coilin: Coil inlet temperature T5 Coilout: Coil outlet temperature

SP: Static pressure of the air duct Kit-T1 Return: Return air temperature detected by the Kit

Parameter definitions of IDU

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 31/55 WWW.ecoer.com

< & 1/11/2025 - 11/11/2025 @ Help c )
1,000-
800-

OobDuU

600 S

IDU

400- —

(Gl

200 '
0_
-200 -

11/110200  11/110400 1110600 1110800 11/1110:00 11/111200 11111400  11/1116:00

Furnace Indicator

Click Help in the upper right to view the parameter definitions

<
Y1: Operating at low speed Y2: Operating at high speed
W1: Heat stage 1 W2: Heat stage 2
G: Control the start and stop of the indoor unit fan OB: Changeover (reversing valve)
Dh: Humidification/Dehumidification FUR Mode: Current operating mode of the Furnace
Qc ratio: Capacity ratio (%) T1 Return: Return air temperature
AirFlow: CFM Inducer: Inducer fan rotation speed
Gv: Gas Value Ratio P1: Exhaust pipe pressure
SP: Static pressure of the air duct Kit-T1 Return: Return air temperature detected by the Kit
Kit-Humi Return: Return air humidity detected by the Kit Kit-Return SP: Return air pressure detected by the Kit
Mit T2 Cunnhe Sunnlyaictamnorabiva datastad b tha

Parameter definitions of Furnace
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Click Help in the upper middle to set the required parameter for monitoring

< 11/11/2025 ~ 11/11/2025

Dloa l

Plan 2

< Edit ’

A 4
< Plan Edit
Plan1 Plan2
obu IDU FUR
" .
w2 G OB
Dh FUR Mode Qc ratio
T1 Return Airflow Inducer
Gv P1 SP
Fs Tpfc Kit-T1 Return
Kit-T1 Return  Kit-Return SP Kit-Supply SP
Kit-T3 Supply  Kit-Capacity Alarm input
RDS status RDS value RDS alarm

( Save as Default >
Apply Once
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(4) Field Setting

1) Select 'Field Setting' to view the settings to be changed.

2) Modify the device configuration, and click Submit to apply the

configuration changes.

Remotely check and change setting of Ecoer Smart Inverter
condensing unit from your smart devices.

<

& Dash Board
o Alert

History Data

More

i Field Setting

B Unit Info.

& Warranty period
[E Diagnosis

#  Rename

e Property Owner

Top of MY LIST

Remarks
Refer to corresponding model SM or ODU IM to get more details about each setting.

»

GF9101815000406 >

>

09:17

n00 Control Method

n01 HP Stop Temp

n02 W Output

n03 Dual-Fuel Temp

n04 Defrost Type

n05 Silent Mode

n06 Night Silent Start

n07 Night Silent End

n08 Manually Defrost

n18 Product Series

Field Setting

e 8) ¥ §83%

Dry mede

TA<20 °F

OFF

OFF

Heavy snow

>

>

Night ultra R

silent

18:00

09:00

OFF

>
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(5) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the

AC/HP system.

< More
& Dash Board >
4 Alert b
History Data >
& Field Setting >

I B Unit Info. > I
@ Warranty period »
[E Diagnosis >
£  Rename GF9101815000403 >
% Property Owner >
Top of MY LIST »

4 Unit Info.

Touch &3 to replace the equipment,

4G Gateway QR

EG910L
Code

i sn GF9101815000221

Find QRCode | Input/Revise SN =

Outdoor Unit Bar EODAL8H-4860B

Code
i sn 11201W20180229000004
Find Bar Code | Input/Revise SN =

ﬂ Indoor Unit Bar

Code
I s 540K3725302361001002
Find Bar Code | Input/Revise SN B

Gas Furnace Bar
Code

Ml sn

% Unit Info.

Touch :'3 to replace the equipment.

o ecolink Gateway QR ELGO2

Code

(Il SN EG0211232200016

Find QR Code | Input/Revise SN E—j

Qutdoor Unit Bar

o EAHATN-48B
il sN F5229000015000000089
Find Bar Code | Input/Revise SN {—]

ecolink Adapter QR

e ELO02
1l SN E00211232200030
{ i

Find QR Code | Inpui/Revise SN [HeH
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(6) Diagnosis

This function helps you to diagnose refrigerant level and TXV opening
of Ecoer Smart Inverter systems.

@ AUTO Charge Mode in Cooling

1) Click on the more buttons in the upper right corner of the

dashboard interface

2) Select 'Diagnosis' to enter the diagnostic interface

3) Click on '"AUTO Charge Mode in Cooling'

% GF9101815000221

System Thermostat

Liquid Line SC

Comp. Suction SH

Updated time

Information

-- psi - psi

High Pressure Low Pressure

0A ov
Input AC Current Input AC voltage
-~ Ips
ODU Status Compressor Speed
0°F

Comp. Discharge SH

& Dash Board
& Alert
History Data

& Field Setting

More

I B Unit Info.

& Warranty period
[ Diagnosis
Z  Rename

& Property Owner

Top of MY LIST

GF9101815000403 >

>

@

Diagnosis

AUTO Charge Mode in Cooling

it in Heating|

Refrigerant calculator |
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(6) Diagnosis
@ AUTO Charge Mode in Cooling

4) Follow the steps on page and click on ' :
5) Click " " to exit.

16:18 G W BANE .l 61%m 16:19 Gd W BN Rl 61% 8 16:21 Gd B BNl 61%m
< Cooling Diagnosis < Cooling Diagnosis < Cooling Diagnosis
g g
This AUTO charge mode obtains the best accuracy when . Diagnosis Time:
outside temp. (TA) = 50°F Coefficient Number

Wait at least 10 minutes to get your coefficient
STEP1 number. Always keep SH>TF for your system!

Turn on the system, set 5°F lower than indoor
temperature in cooling mode from your thermostat.

STEP2 Information
Press and hold BS4 for five seconds until SEG1 displays
blinking 7. __RPS
ODU Status Compressor Speed
SEGL  SEG2  SEG3
) Diagnosis Time: ) )
: . - - psig - PsIig
Wait at least 10 minutes to get your coefficient
number. Always keep SH>TF for your system! High Pressure Low Pressure
BS4 Button
| R . _— o -~ o
— Information F 6~18 °F
EODA18H-2436 EODA18H-4860
Liquid Line SC Suggested SC

- RPS

- °F 7~20 °F
L2 ODU Status Compressor Speed
Suggested SH

Comp. Suction SH

-- psig -- psig
High Pressure Low Pressure
Show me how to adjust indoor TXV if SH is improper.
—BF 6~18 °F
Liquid Line SC Suggested SC EXIT
- °F 7~20 °F

App will show prompt if the loT device cannot get Refrigerant
Coefficient in AUTO charge mode.

Contact Ecoer Service Team to update the software for you.
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(6) Diagnosis

@ Refrigerant Level Judgement in Heating

1) Select 'Diagnosis' to enter the diagnostic interface.

2) Click on 'Refrigerant Level Judgement in Heating’ and run the
heating mode for at least 35 mins.

3) Click "EXTT" to exit.

< Diagnosis

AUTQ Charge Mode in Cooling

Refrigerant Level Judgement in Heating]

Refrigerant calculator )

16:24 d e BNl 60%m
< Heating Diagnosis
Comp. Discharge SH
30 45
15 60
0°F
Overcharged Undercharged

Run heating mode at least 35 minutes (Maximum 55
minutes) to check live DSH.

Suggested DSH 25~50 “F

Information
- —RPS
ODU Status Compressor Speed
-- psig -- psig

High Pressure Low Pressure

—°F <30°F
Liquid Line SC Suggested SC

16:25 G e BNER il 60%m

< Heating Diagnosis

Overcharged Undercharged

Run heating mode at least 35 minutes (Maximum 55
minutes) to check live DSH.

Suggested DSH 2550 °F
Information
= --RPS
ODU Status Compressor Speed
- psig - psig

High Pressure Low Pressure

~°F <30 °F
Liquid Line SC Suggested SC
- pls

EEV

Show me more details of weigh-in charge method

EXIT
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(6) Diagnosis
@ Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’, you will obtain a reference value.

< Diagnosis < Refrigerant calculator

*Heat Pump: EODA18H-4860B
@ * Air Handler: 60K v
AUTO Charge Mode in Cooling RN S

* Liquid Line: 3/8

*Suction Line:  7/8 L 4
Refrigerant Level Judgement in Heating * Total Line Length{Liquid Line)/ft
30

Calculate

Additional Charge(oz)

The calculated value is for reference only, please
check the SC and SH to comprehensively determine
( =, the precise charging amount.

Refrigerant calculator |
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(7) Rename

1) Click 'Rename' to enter the rename interface

2) Enter the alias and click "Confirm" to see the alias on the
homepage SN.

< More < Rename

€ Dash Board 5 GF9101815000406

o ’ Conﬁnn
History Data 5

% Field Setting S

B Unit Info. 3

& Warranty pericd 3

[ Diagnosis 5

# Rename GF3101815000406 >

& Property Owner 5

Top of MY LIST ®

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 40/55 WWW.ecoer.com

(8) Property Owner

It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy
consumption statistics.

1) Click on "Property Owner" to enter the owner information interface.

2) Click on 'Upload Field Installation' to change the installation

information
< M Field Installation
= < GF9101815000221 <

L 4 Share installation photos to Ecoer Inc. for

Homeowner Jalon = = )
A Alert 5 warranty verification and marketing select indoor

electric heater for monthly electricity statistics.

5 Hi Phone No. 422 : : :
History Data ? After confirmed by Ecoer Inc., you will receive an
& Field Setting N . additicnal 1-year monitoring service.

Email 17T@163.com
B Unit Info. >

Unit Location TX, Texas, Arizona 40200
@ Warranty period 5

Select Electric Heater
[ Diagnosis > Area House
# Rename GF3101815000406 >
s Property Owner 3
Upload Field Installation

Top of MY LIST »
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(8) Property Owner

It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy

consumption statistics.

< Field Installation

Share installation photos to Ecoer Inc. for

additional 1-year monitoring service.

Upload Field Installation

warranty verification and marketing select indoor
electric heater for monthly electricity statistics.

After confirmed by Ecoer Inc., you will receive an

Select Electric Heater

< Upload Photos

to Ecoer Inc. for warranty verification and
marketing

Required: Purchase Receipt / Owner's House /
Condenser Location [ Electrical Conduit for Wirings
[ Indoor Unit Status

+

Add Image

Add new pictures

£ Heating Type

Select heating type and electric heater for
monthly power statistics.

Furnace / Boiler
Electric Heater
0 KW
5 KW
8 KW

10 KW
15 KW
20 KW

25 KW
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3.4 Thermostat

(1) Thermostat Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page
Click the “Add Unit” button and then select Thermostat.

= ACLIST < Select gateway type
MY LIST 6 DEMO 2
=2
= >
Please enter your search terms Q 46 Gateway
-0~ GF9100000000015 ® Offline _
i
"™  Thermostat >
Addr confusing, using, Newfoundland and L
abrador 12345
SN GF9100000000015 ' ecolink Gateway %
L, GF9100000000014 @ Offline

Addr test, test, Alabama 123456

SN GF9100000000014
Add Unit
HH B =]
Systems Events Files
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start
the registration.

Touch in “Green color” and
show 1t to the homeowner. Type in
homeowner’s name, unit location and other
required information. Ask the homeowner to
sign his/her name for your monitoring request
and ecoer system registration. (Ecoer uses
independent cellular data to monitor the
condensing unit only.)

Choose the existing agreement if units are
going to be installed in the same address.
(Homeowner name and unit location will be
showed as below)

< Thermostat

SMART HVAC [loT]

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices.

Sign an agreement with homeowner

Select existing agreement

< Sign Agreement

Country v

Zip Code

Phone

Email

Building Type -
@ 5crid privacy statement toowner's emall

Sign your name here

& Thermostat

Register new AC by ESS Pro App to remotely monitor
and trouble shoot from your smart devices.

Sign an agreement with homeowner

Jalon 5 Next

on 7/1/2023 16:7:8
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually mput, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

< Thermostat
< Thermostat
Respectively use &3 button to scan the corresponding serial
AUmbers: The serial numbers you have submitted are
: ?‘@:“,g, Thermostat QR Code Thermostat Model ECTOL
) ) SN 1300CDTA142CG0006
Find QR Code Input/Revise SN
MAC Address QR Code e ==
‘ _ SN AC93C4226TEA
Find MAC code || Input/Revise MAC
[+) Qutdoor Unit Model ESCALGH-60
® Outdoor Unit Bar Code
SN SEWHO00001Z2201010004
Find Bar Code || Input/Revise SN
= Indoor Unit Model EAHAEC-G0
-.J Indoor Unit Bar Code
SN 3ENHO00001Z202020009
Find Bar Code || Input/Revise SN
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> Thermostat QR Code (SN length is 17)

Serial Number

ECTO1Wi-Fi) QR Code

7317100007340

ECTO1(Wi-Fi) QR Code

MAC Address QR Code

> MAC Address QR Code (SN length is 12)

“xidea Smart Kit
Mode:US-SK107

RCC ID:2ADQOMDNAZL
K:12575A-MDNAZD

4C: BO7839CDOESO

1 =0
w LU
g x5 h'l_'r
= gl

Eh ar

Kit Inte.lligent
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> Outdoor Unit Bar Code (SN length is 20)
r___,/’—\ HEAT PUMP(OUTDOOR SECTION] EC(B{

WMODEL

fa= = B | | COMPRESSOR MOTOR RLA |

- = =y | H Sl 0 2
=5 =17 £ 4 DESIGN PRESSURE |HIGHSIDE__ 550 PEIG!:

= | s rea 1 | |Low sDE 3 1G/2-34MP

o B 4 ! RAIDA ETRTE

RISTICE ARE OMLY FOR OUTDOOR LT
X i P i

FeCAN

SERIAL NUMBER |I|||

s

[ NUTAETURED. 0072
<= Ecoernc.

Outdoor Unit Bar Code

> Indoor Unit Bar Code (SN length is 20)

araDLER UNT (nocorsecTioy EC O

il - MODEL EAHAEC 50
(—— =
———— ; 182708 738k
—
. 5 1 PHASE 20B/230V = 80Hz

20230723
To10081

ovzaI

<= [N

n @ I’ o
u’m ABADE I Changd

wiF e NulBER: BARIT00
oate anUfACTURED: 082021

Ecoer nc.

Indoor Unit Bar Code
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(2) Thermostat dashboard data viewing

1) Click “MY LIST” Thermostat device to enter Dash Board interface.
2) Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / unit info. data of the AC or HP.

AC LIST

MY LIST 3 DEMO 7

([1] 1300CETA142CG0006 £ \
Area Md tesy

Addr technology, unfortunately, Northwest
Territories 12345

1300CETA142CG0006 )

kS N

D, GF9101845000172

® Offline

Owner 4G TEST

Addr GHJ, NB, Newfoundland and Labrador
25863

SN Test

&L EG0131225000008 £
Owner lora test

Addr JSV, HBX, Nunavut 348765

Flease enter your search terms O‘

©

SN EG0131225000008
& Pack up all equipment (1) Add Unit
- El ]
1] ai el
Systems Events Files

Online

AC online status

1300CETA142CG0006 e

Thermostat

Heat: 860F

23/05/2023 17:09:08
Update time

Information

Off

Thermostat status

Heat Auto

AC mode Fan speed

90 °F 86 °F

Indoor temp Temp setting

(Fahrenheit) (Fahrenheit)
Refrigerant calculator
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(2) Thermostat dashboard-Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page.

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’, you will obtain a reference value.

< 1300CETA142CG0006 eee
Thermostat X - |
Heat: 860F
23/05/2023 17:09:08
Update time
Information
Online Off
AC online status Thermostat status
Heat Auto
AC mode Fan speed
90 °F 86 °F
Indoor temp Temp setting
(Fahrenheit) (Fahrenheit)
E‘/ Refrigerant calculator \:

< Refrigerant calculator
*Heat Pump: ESCA16H-36
* Air Handler: EAHAEC-36
Gateway: ECTO1

* Liquid Line: 3/8

*Suction Line:  3/4

* Total Line Length(Liquid Line)/ft

30

IIIIIIIIIIIIIIIIIlHHHHHHHHIIIIIIIIIIIIIIIII

3.45

Additional Charge(oz)

The calculated value is for reference only, please
check the SC and SH to comprehensively determine
the precise charging amount.
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(3) Thermostat alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'Alert' to view alarm data.

% 1300CE7A142CG0006 @ % Mo < Rlest
o .- ) o Warn» NALD
Thermostat X - ) © Dash Board 5
& Alert > SN 1300CDTA142CG0006
Owner Xiong :«:;._]:_-l_‘ll'.
B Unit Info. >
vapo T ror
@ Warranty period > e 4113/20 e
&
Fiis aﬁOF £  Rehame 1300CKAA222731210 s -
23/05/2023 17:09:08 Top of MY LIST ® SN 1300CD7A142CGO006
Update time
v 1 ony ‘I
Information Indoor EE
salv E
Online Off
AC online status Thermostat status i Warn» EHO3
Heat Auto SN 00CDTAL42CG0006
AC mode Fan speed
wn I
90 °F 86 °F Indoor DE fan stall
Indoor temp Temp setting Unsolved 0232 B
(Fahrenheit) (Fahrenheit)
rant c {e]

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 50/55 WWW.ecoer.com

(4) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the
AC/HP system.

< More )
< Unit Info.
& Dash Board ¥ e
“ % Thermostat QR Code ECTO1
o Alert > -
[[I1[#SY 1300CD7A142CG0006
B Unit Info. 3
@ Warranty period 5 Find QR Code | Input/Revise SN r_]
Z Rename 1300CXAA222731210 >
MAC Address QR Code --
Top of MY LIST »
L Il mAC 88F2BD47393C
Find MAC code | Input/Revise MAC =
:- Outdoor Unit Bar Code ESCA16H-60
I s 3EWH0000017232200053
Find Bar Code | Input/Revise SN E—_,
‘ Indoor Unit Bar Code EAHAEC-36
I sn 3ENH0000017232200053

Find Bar Code | Input/Revise SN &
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3.5 ATW HP

(1) ATW HP Registration

1) Click “Add Unit”
2)Select the ATW HP

3) Click “Sign an agreement with homeowner”

4) Sign the agreement

5) “Select existing agreement” to choose a signed agreement
6)Fill in the device serial number to be added, select “Input/Revise SN” to
manually input, or click the “Scan” icon to scan and input
7) Submit the filled data and confirm the device model

2:26 Xt Rl 14% &

= ACLIST

MY LIST 6 DEMO 5

Please enter your search terms Q

o
© GF9101934102292
Owner  Wade Wei
Area Living Room

Addr lab, Alabama 528310

EODA18H-60 ® Online
EG0212441100497 £ ® Online

Owner  AdamlL

Area Shunde Factory office zoning 454b 3T
Long

Addr 1858 Archer St.Bronx New York, New Yo
rk, New York 10460

Add System

EG0212401199033 2 Offline
Owner  aabb o
Area Bedroom
Add Unit
Addr gd, fs, Alabama e00032
2 a8 2]
Systems Events Files

2:28 Xf = w0l 15% &
< Select gateway type
% 4G Gateway >
B
™ Thermostat >
- ecolink Gateway >
=y  ATWHP Gateway >

2:29 Xf 2ol 15% &

< Register ANew AC

Register new AC by ESS Pro App to remotely monitor and
trouble shoot from your smart devices.

Sign an agreement with homeowner

Select existing agreement ¥
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2:30 N Bl 16% & 2:38 Xf o il 19% &
< ATW HP < ATW HP
Respectively use & button to scan the corresponding serial Respectively use 3 button to scan the corresponding serial
numbers. numbers.
-l
ATW HP Gateway QR Code s ATWHP Gateway QR Code
Find QR Code | Input/Revise SN E—j (Il sn 2443208
Find QR Code | Input/Revise SN [—3
m Air to Water Heat Pump Bar
Code
) ) = Air to Water Heat Pump Bar
Find Bar Code | Input/Revise SN (e} Input ATW HP Gateway SN Code
M1l sn 8EPM0010017212010090
h‘ Indoor Bar Code
Confirm Find Bar Code | Input/Revise SN E—]
Find Bar Code | Input/Revise SN E—]
M Indoor Bar Code
M1l sn 8ENW0010017212010080
Find Bar Code | Input/Revise SN r_]
Living Room
2:38 & Bl 19% &
< ATW HP
The serial numbers you have submitted are
Gateway SL-4G-W
SN 2443208
Monobloc Bar Code ESMA-060ADP
SN 8EPM0010017212010090
Indoor Unit Bar Code EHM1A-060A13
SN 8ENW0010017212010080
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(2) ATW HP Dashboard Data Viewing

1) Click “MY LIST” water heater device to check device data
2) Select “°F / °C” button to switch temperature unit

AC LIST

5, 245
Fowner
Area

Aclclr

1861
tsit
Floor2

disa, home, Connecticut 40015

# Online

0.
A 244
Swner

Area

Adclr

Cwner
Area

Adlelr

@ EGo

3222

f candy

Floor1

chengdu, sichuan, California 711111

Offline

¥
- ¥
L. 2443208

Test Test ecoer
Floor21

Justin Bieber, Yeah, American Samoa

4002886
: @

Add Unit
212352290410 & & Online

User side water outlet
temperature (TUO)

31.2¢c

User side coil
temperaturel (TUP)

35T

Sanitary hot water
setting temperature
[Set)

Buffer water tank set
tamperature (Set)

30.7¢C

Threa-way valve

< 2451881
ATW HP L ]
32.3«
N1rC
20/08/2024 17:15:55
rating parameters
38.3T 32.8T

User side infet water
temperature (TUl)

31.5T

Sanltary hot water
temperature (TW)

32.3T

Buffer water tank
temperature (TC)

31.7¢C
Amblent temperature
(Ta)

30.9C

Threa-way valve

(3) ATW HP Gateway Device Alarm Data Viewing

1) Click the “...” in the upper right corner of the dashboard interface
2) Select “Alert” to view all alarm data
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< 2451981

ATW HP

[

Ambient Tempc 31.T’C

20/08/2024 17:20:06

Updated time

Indoor unit operating parameters

38.3T
User side water outlot
tempearature (TLO)

31.2°C
User side coll
temperature] (TUP)

35C

Sanitary hot water

setting temperaturs
{Set)

Buffer water tank set
temparature (Sat)

30.7C

Threa-way valve

32.8TC
User side inlet water
temparature (TUI)

315TC
Sanitary hot water
termparature (TW)

32.3C
Buffer water tank
temperature (TC)

31.7¢C

Amblent temperature
(T4)

30.9T

Three—way valve

@ Dash Board

Alert

I

B Unit Info.

%

Rename
£ Installation Setup

ra

29 Use Settings

Top of MY LIST

2451561 »

< Alert
& Severe Alarm:> PO3
SM: 2443208
Owner: Test Test ecoer
Desc. IPM module protection
Unsolved 8/20/2024 17:30:39

< Alarm details

Possible cause analysis

1IPM module over temperature protection
2.1Pt module current s too high

Problem Solving Measures

Contact the dealer for inspection
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(4) ATW HP Gateway Device Information Viewing

1) Click the “...” in the upper right corner of the dashboard interface
2) Select “Unit Info.” to enter the device information interface

< More 2:59 N R0l 27% &
< Unit Info.
@ Dash Board .
Touch 3 toreplace the equipment.
o Alert
5 . TWH R
-. ATW HP Gateway Q SLAC
] ==+ Code
B Unit Info.
(1 sn 2443208
£ Rename 2443208 ©
e Find QR Code | Input/Revise SN [—3
& Installation Setup
5% Use Settings » B Airto Water Heat
I.J Irto Taterriea ESMA-060ADP
Pump Bar Code
Top of MY LIST @ (1SN 8EPM0010012232010103
Find Bar Code | Input/Revise SN [—3
ig | Indoor Bar Code EHM1A-060A13
[I{{ES 8ENW0010017232010101
Find Bar Code | Input/Revise SN 8
Install Date 9/19/2024 18:37:55
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(5) ATW HP Gateway Device Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Gateway QR Code card “Input/Revise SN or “Scan”

icon to input a new Code
3) After checking the data, click “Confirm” to replace the original ATW HP

Gateway

2:59 N Bl 27% &
< Unit Info.
Touch &3 to replace the equipment.
1 -' ATW HP Gateway QR SLAG-W
==+ Code
(1 s~ 2443208
Find QR Code | Input/Revise SN [—3
Ai W, i
m P|urr:]op B:treé:de:t EMB-BEOADE Replace A Unit
Input ATW HP Gateway SN The SN you have input is
(11 s~ 8EPM0010017232010103
2443250 SN 2443250
Find Bar Code | Input/Revise SN [—3 SL-4G-W
Confirm
Confirm
I.E‘J Indoor Bar Code EHM1A-060A13
{{{{RSN 8ENW0010012232010101
Find Bar Code | Input/Revise SN =
Install Date 9/19/2024 18:37:55
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(6) Monobloc Replacement Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Monobloc QR Code card “Input/Revise SN or “Scan”

icon to input a new Code

3) After checking the data, click “Confirm” to replace the original Monobloc

Replacement
2:59 N Aol 27% &
< Unit Info.

Touch [—] to replace the equipment.

<Hl ATW HP Gateway QR

Find Bar Code | Input/Revise SN

SL-4G-W
==+ Code

I sN 2443208
Find QR Code | Input/Revise SN r_]
m Air to Water Heat e —

Pump Bar Code

RSN 8EPM0010017232010103
Find Bar Code | Input/Revise SN r_]
B8 indoor Bar Code EHM1A-060A13
IS 8ENW0010017232010101

[in ]
LJ

Install Date 9/19/2024 18:37:55

Input Air to Water Heat Pump Unit SN

8EPM0010017232010104

Confirm

Replace A Unit

The SN you have input is

SN 8EPM0010017232010104
ESMA-060ADP

Confirm

Manufacturer reserves the right to change specifications or designs without notice.
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(7) Indoor unit Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Indoor QR Code card “Input/Revise SN or “Scan”

icon to input a new Code
3) After checking the data, click “Confirm” to replace the original Indoor

unit Replacement

2:59 N Rl 27% &

< Unit Info.
[l ] +
Touch o toreplace the equipment.

<Ml ATW HP Gateway QR

s SL-4G-W
==+ Code

M1 sn 2443208

Find QR Code | Input/Revise SN

7 Airto Water Heat i

m ir to Water Hea EEMB-BEOADE Replace A Unit
Pump Bar Code .
Input Indoor Unit SN The SN you have input is
[[[[[RSN 8EPM0010017232010103
8ENW0010017232010081 SN SENW0010017232010081
Find Bar Code | Input/Revise SN Model EHM1A-060A13
Confirm
Close Confirm

BE indoor Bar Code EHM1A-060A13
M1 s 8ENW0010017232010101
Find Bar Code | Input/Revise SN r—]
Install Date 9/19/2024 18:37:55

(8) ATW HP Installation Settings

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings

4) Click Pre-run preparation
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< More
¢ watallation Gotis 4 Installation Setup
Heating Back-up Heater(HBH) OFF »
@ Dash Beard > Walnr zattings Pr-run preparation
Backup source start accumulating ”
B Alert b Sanitary hot water valid » value (HEH)
B Unitinfo 3 Heating Valid » Priority for backup heating sources High |
(HBH) priority
I id
2 Rename 2443208 > Cooing N
Hot Water Back-up Heater(HWTEH) OFF »
. Hesting Back-up Heater(HEH) OFF »
IAS' Instalition Setup I ? Water temperature rise reading ’
; Backup source star accumulating 5 interval (HWTEH) 10min >
) Use Settings » value (HEH)
Pricrity for backup heating sources High
. Priority for backup heating sources High | (HWTEH) priority 4
Top of MY LIST | @] {HBH) priarity
Buffer tank OFF *
Hot Water Back-up Heater(HWTEH) OFF »
i >
Water femperature rise reading P1 pump heating ON
interval (HWTEH) .2
P1 pump cooling ON »
Priority for backup heating sources High ) . 5
(HWTEH) pricrity P1 Pump high temp. signal OFF
Buffer tank OFF » P2 pump heating ON >
P1 pump heating ON » P2 pump cooling ON »
P1 pump cooling ON % P2 Pump high temp. signal OFF >
P1 Pump high temp. signal OFF » Mode signal output Cacling |
output
P2 pump heating ON »
Mode signal type Normally .
P2 pump cooling ON » close
{ Installation Setup
Heating and cooling water pump 0
emplying
DHW water pump emptying 0
Floor Curing OFF »
Flpor curing operation stage 0
Floor curing operation time Omin
Floor euring setting temp. 3'F
Valld runnung tima for current stage Onin
Floor curing operation time (Total) Omin
Floor euring maximum temp. 3r°F
Floor curing 2 start tamp. BEF *»
Floor curing 2 Max tamp. 131°F »
Floor curing 2 max temp, runni
B SR A 1adh >
fime
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(9) ATW HP Installation Settings

(D Edit Sanitary hot water
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Hot Water to pop up a secondary window

4 Installation Setup

Water system sattings re-run preparatiol
I Sanitary hot water Valid »

Heating Valid »
Cooling Valid >
Heating Back-up Heater|HBH) OFF »

Backup source start accumulating

valua (HEH)

Sanitary hot water
Priority for backup heating sources High |
{HBH) pricrity

o Valid

Hot Water Back-up Heater(HWTEH) OFF »
Waler temparature rise reading 10min
I“TEWEI ‘H"IWBH:I o
Priority for backup haating sources High \
{(HWTBH) pricrity
Buffer tank OFF >
P1 pump haating oM 2
P1 pump cooling oM >
P1 Pump high temp, signal OFF »
P2 pump heating oM 2
P2 pump cooling ON >
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@ Edit Heating
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Heating to pop up a secondary window

< Installation Setup
Water system sattings Pra—run preparatior
Sanitary hot water Walid
Heating Valid
Coaling Invalid
Whether to enable heating backup OFF
heat source during heating modse
Heating integral setting 240min*C
Heating backup heat source priority High
lewel priority Heating
Whether 1o enable Sanitary hot on
water backup heat source
Sanitary hot water temperature

10min
riging trend detection cycle
Sanitary hot water backup heat High
source pricrity pricrity
Whether the wagter system has a ON
buffer tank or not
Whether to enable P1 clreulating N
purmp during heating
Whether 1o enable P1 circulating OFF
purmp during cooling mode
Whether to enable the P1 circulating OFF
pump high temperature signa
Whether to enable P2 circulating ON
mu aren haeatine choiefnee oeatine

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM

62/55

WWWw.ecoer.com

@ Edit Cooling

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface

3) Default selection is Water system settings
4) Click Cooling to pop up a secondary window

< Installation Setup
Water systam settings
Sanitary hot water Valid »
Heating Valid »
Cooling Valid »
Heating Back-up Heater(HBH) OFF »
Backup source start accumulating
value (HEH)
Priority for backup heating sources High ;
{HBH) priarity
Hot Water Back-up Heater{HWTBH) OFF »
at | adi
e T i
Priority for backup heating sources High ,
{HWTEH) priority
Buffer tank OFF »
P1 pump haating ON >
P1 pump coaling ON >
P1 Pump high temp. sianal OFF »
P2 pump heating ON »
P2 pump cooling ON >

© invalid
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@ Edit Whether Backup Heat
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Whether Backup Heat Source is Enabled to pop up a secondary
window

4 Installation Setup
Water systom satiings
Sanitary hot water Valid »
Heatlng Valid »
Cooling Valid »
Heating Back-up Heater(HBH) OFF »

Backup source stan accumulating

value (HBH) ' Heating Back-up Heater[HBH)
Priority for backup heating sources High .

(HBH) priority O o

Hot Water Back-up Heater(HWTBH) OFF »

Water temperature rise reading

10min . o _
interval (HWTBH)

Priority for backup heating sources High ;
(HWTBH) priority

Buffer tank OFF »
P1 pump heating ON *
P pump coaling ON 3
P1 Pump high temp. sianal OFF »
P2 pump heating O >
P2 pump cooling OM »

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 64/55 WWW.ecoer.com

(® Edit Heating Integration Settings
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Heating Integration Settings to pop up a secondary
window

4 Installation Setup

Sanitary hot water Valid »
Heating Valid »
Cooling Valld »
Heating Back-up Heater(HEH) OFF »

Backup source start accumulating

valua (HBH) :
Backup source start accumulating value (HEH)
Priority for backup heating sources High
{(HBH) priority &00
B = MAX
Hot Water Back-up Heater(HWTEH) OFF »

Water temperature rise reading

e o o m

Priority for backup heating sources High y
(HWTBH) priority

Buffer tank OFF »
P1 pump heating ON o
P1 pump cooling oM >
P1 Pump high temp, signal QFF »
P2 pump heating ON &
P2 pump cooling N >
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® Edit Backup Heat Source Priority Level
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Backup Heat Source Priority Level to pop up a secondary
window

< Installation Setup
Water systom ssttings re-nun preparatior
Sanitary hot water Valid >
Heating Valid »
Cooling Valid >
Heating Back-up Heater{HBH) OFF >
Backup source star accumulating
value (HBH)
Priority for backup heating sources (HEH)
Priority for backup heating sources High )
{HBH) priority
Low priority o High priority
Hot Water Back-up Heater(HWTBH) OFF »
Water temperature rise reading .
1 ¥ neal Canfirm
interval (HWTBH) o
Priority for backup haating sources Higgh |
{(HWTBH) priority
Buffer tank OFF »
P1 pump haating 0N >
P1 pump cooling OM >
P1 Pump high temp. sianal OoFF »
P2 pump heating OM *
P2 pump cooling oM 2
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@ Edit Hot Water Temperature Rise Trend Detection Cycle
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Hot Water Temperature Rise Trend Detection Cycle to

pop up a secondary window

£ Installation Setup

Watar system zattings o
Sanitary hot water Walid
Heating Valid »
Cooling Valid >
Heating Back-up Heater(HBH) OFF
Backup source start accumulating

valus (HEH)

Priority for backup heating sources High
(HBH) priarity
Hot Water Back—up Heater(HWTBH) QFF »
Watar temperature rise reading \Omir >
Interval (HWTBH)

Priority Tor backup heating sources High
{(HWTBH) priority
Buffer tank OFF
P1 pump haating OM
P1 pump cooling ON »
P1 Purmp high temp. sianal OFF
P2 pumg heating OM
P2 pump cooling OMN

Water temperature rise reading interval (HWTBH)

MTN = sl e hﬁ?ﬂ

=T

Manufacturer reserves the right to change specifications or designs without notice.

2025



ESS Pro App UM 67/55 WWW.ecoer.com

Edit Hot Water Backup Heat Source Priority Level
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Hot Water Backup Heat Source Priority Level to pop up a
secondary window

4 Installation Setup

Water system sattings rB-run

Sanitary hot water Valid »
Heating Valid >
Cooling Valid >
Heating Back-up Heater(HBH) OFF >

Backup source star accumulating

| HEBH
valus-{ ] Priority for backup heating sources (HWTBH)
Priority for backup heating sources High
(HBH) priority
Low priority £ High priority
Hot Water Back—up Heater(HWTBH) OFF

Water temparature rise reading

10 g
interval (HWTEH) i m

Priority Tor backup heating sources High .
{HWTBH) priority

Buffer tank OFF »
P1 pump haating OM >
P1 pump cooling OM >
P1 Pump high temp. signal OFF »
P2 pump heating OM >
P2 pump cooling ON >
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(@ Edit Whether There is a Buffer Tank
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Select whether there is a buffer Tank to pop up a secondary
window

< Installation Setup

Watar systom settings

Sanitary hot water Valid »
Heating Valld »
Coaoling Valld »
Heating Back-up Heater{HBH) OFF »

Backup source start accumulating

value (HEH)
Buffer tank
Priority for backup heating sources High )
(HBH) priority
Hot Water Back—up Heater(HWTBH) OFF »

Water temperaturs rise reading

10min noel
interval (HWTBH) o m

Priority for backup heating sources High ;
(HWTEBH) priority

Buffer tank OFF »
P1 pump heating OM >
P1 pump cooling oM >
F1 Pump high temp, slanal OFF »
P2 pump heating OM >
P2 pump cooling OonN »
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Edit Whether P1 Pump Heating is Enabled

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface

3) Default selection is Water system settings

4) Click Whether P1 Pump Heating is Enabled to pop up a secondary
window

{ Installation Setup

Water system sattings re—run

Sanitary hot water Valid »
Heating Valld »
Cooling Valid »
Heating Back-up Heater(HBH) OFF »

Backup source stan accumulating

value (HBH)
P1 pump heating
Priority for backup heating sources High
{HBH) pricrity
O on
Hot Water Back—up Heater(HWTEH) OFF »

Water temparature rise reading

10 ncel
interval (HWTBH) e m

Priority Tor backup heating sources High ;
{HWTBH) priority

Buffer tank OFF »
P1 pump heating ON >
P1 pump cooling oM >
P1 Pump high temp. signal OFF »
P2 pump haating OM »
P2 pump cooling ON >
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(DEdit Whether P1 Pump High-Temperature Signal is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Whether P1 Pump High-Temperature Signal is Enabled to pop
up a secondary window

£ Installation Setup

Water system sattings T

Sanitary hot water Walid >
Heating Valid »
Cooling WValid »
Heating Back-up Heater(HEH) DFF >

Backup source start accumulating

value (HBH)
P1 Pump high temp. signal
Priority for backup heating sources High :
(HBH) pricrity
O orfF
Hot Water Back-up Heater(HWTEBH) OFF >

Water temperatura rise reading

1 >
interval (HWTEH) " i m

Priarity for backup heating sources High ,
(HWTBH) priority

Buffer tank OFF 3
P1 pump haating OMN 3
P1 pump cooling OM »
P1 Pump high temp. slanal OFF 2
P2 pump haating ON 3
P2 pump cocling ON >
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2 Edit Whether P2 Pump Heating is Enabled

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface

3) Default selection is Water system settings

4) Click Whether P2 Pump Heating is Enabled to pop up a secondary
window

{ Installation Setup
Sanitary hot water Valid »
Heating Valid >
Cooling Valid »
Heating Back-up HeatenHBH) OFF »
Backup source start accumulating
value (HEBH)
P2 pump heating
Priority for backup heating sources High .
(HBH) priority
O on
Hot Water Back—up Heater(HWTBH) OFF »
Water temparature rise reading
10 > o
Priority Tor backup haating sources High
(HWTBH) priarity
Buffer tank OFF »
P1 pump heating DM 3
P1 pump cooling ON >
P1 Pump high temp, signal OFF »
P2 pump heating ON 2
P2 pump cooling OMN >
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@3 Edit Whether P2 Pump Cooling is Enabled

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface

3) Default selection is Water system settings

4) Click Whether P2 Pump Cooling is Enabled to pop up a secondary
window

L4 Installation Setup

Watar system settings

Sanitary hot water Valid »
Heating Valid >
Cooling Valid »
Heating Back-up Heater(HBH) QFF >

Backup source start accumulating

value (HEH)
P2 pump cooling
Pricrity for backup heating sources High :
(HEH) priority
Hot Water Back-up Heaterl[HWTEH) OFF >

Water tempearature rise reading

Interval (HWTEH) Ty
Priority Tor backup heating sources High .
{HWTBH) priority

Buffer tank OFF 2>
P1 pump heating ON >
P1 pump cooling OM 2
P1 Pump high temp, signal OFF »
P2 pump heating ON 2
P2 pump cooling oM >
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Edit Whether P2 Pump High-Temperature Signal is Enabled

1) Enter the More interface

2) Click Installation Setup to enter the Installation Setup interface

3) Default selection is Water system settings

4) Click Whether P2 Pump High-Temperature Signal i1s Enabled to
pop up a secondary window

4 Installation Setup
Heating Back-up Heater(HEH) OFF »
Backup source start accumulating X
value (HEH)
Priority for backup heating sources High .
{HBH) priority
Hot Water Back—up Heater(HWTEH) OFF »
Water tempearature rise readin
) i v 10min »
interval (HWTBH)
P2 Pump high temp. signal
Priority for backup heating sources High 3
(HWTEH) priority
O oFF

Buffer tank OFF >
S o m
P1 pump cooling ON >
P1 Pump high temp. signal OFF >
P2 pump heating OM >
P2 pump cooling ON >
P2 Purmp high temp. signal OFF >
Mode signal output Cooling 5

output
Mode signal type Normally "

close
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@5 Edit Mode Signal Output
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Mode Signal Output to pop up a secondary window

4 Installation Setup
Heating Back-up Heater(HBH) OFF »
Backup source start accumulating s
value (HEH)
Priority for backup heating sources High .
(HBH) priority
Hot Water Back-up Heater(HWTBH) DOFF »
Water temperature rise reading o
interval (HWTBH) sk Mode signal output
Priority for backup heating sources High 5
(HWTBH]) priority No output
Buffer tank OFF » Heating output
o Cooling output
P1 pump heating OM »
P1 pump cooling ON »
nes Confirm

P1 Pump high temp. signal OFF »
P2 pump heating OM >
P2 pump cooling OM »
P2 Pump high temp. signal OFF >
Mode signal output Cooling 2

output
Mode signal type Normally .

close
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Edit Mode Signal Type

1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings

4) Click Mode Signal Type to pop up a secondary window

4 Installation Setup
Heating Back-up Heater(HBH)

Backup source start accumulating
value (HBH)

Priority for backup heating sources
(HBH)

Hot Water Back-up Heater(HWTEH)

Water temperature rise reading
interval (HWTBH)

Priority for backup heating sources
(HWTBH)

Buffer tank

P1 pump heating

P1 pump cooling

P1 Pump high temp. signal
P2 pump heating

P2 pump cooling

OFF >

High
priority

OFF

10min

High
priority

OFF

ON

ON

OFF

oM

ON

P2 Pump high temp. signal OFF
Mode signal output Cooling
output

Mode signal type

Normally
close

Mode signal type

0 nomally close

Mormally open
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@D Edit Whether Floor Heating First Heat Function is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Click Pre-run preparation
4) Click Whether Floor Heating First Heat Function is Enabled to
pop up a secondary window

4 Installation Setup
Heating and cooling water pump 0
amptying
DHW water pump emptying 0
Foor Curing OFF »
Floar curin ration sta
W e e 98 Y Floor Curing
Floor curing operation time Omin
D oFfF Floor curing 1
Floor curing setting temp. 32°F
Floor curing 2

Valid runnung time Tor current stage Omin

Floor curing operation time (Total) Omin o m
Floor curing maximum temp. 32°F

Floar curing 2 start temp. BE&F »

Floor curing 2 Max temp. 131°F 2

Floor curing 2 max temp. runnin

_ g R 144h >

tima

Manufacturer reserves the right to change specifications or designs without notice. 2025



ESS Pro App UM 77/55 WWW.ecoer.com

Edit First Heat Logic 2 Start Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Start Temperature Setting to pop up a
secondary window

{ Installation Setup
fting Fre-run preparation
Heating and cooling water pump 0
emptying
DHW water pump emptying o
Floor Curing OFF »
Floor curing operation stage 0
Floor curing 2 start temp.

Floor curing operation time Omin
F Ing setling temp, 32°F 7 E 13

oor curing setting temp. Yo = T i
Valld runnung tima for currant stage Omin
Floor curing operation time (Total) Omin i m
Fleer curing maximum temp. 32°F
Floor curing 2 start temp B&°F »
Floor curing 2 Max tamp. 1317°F >
Floor curing 2 max temp. runnin

) v z ¥ 144k »
time
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Edit First Heat Logic 2 Start Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Start Temperature Setting to pop up a
secondary window

< Installation Setup

Heating and cooling clrculating
pump draining

Hat circulating pump draining 0

Whether to enable the first heating

OFF
function of floor heating
Current operation stage 0
Current running time Omin
Curient 2stting tamparatire oo First heatlng start tema:cm.ture setting during
logic 2
Current effective running time Omin
Total running time of floor heating Gmin
whaon first heating function enabled
First heating maximum temperature oC
First heating start temperature ot
setting during logic 2
The highest temperature setting of S5
the first heating during logic 2
Maximum temperature operation
time of first heating during logic 2 144h

{hours)
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@) Edit First Heat Logic 2 Maximum Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Maximum Temperature Setting to pop up
a secondary window

< Installation Setup
Water system settings
Heating and cooling water pump a
emptying
DHW water pump emptying 0
Floor Curing Floor

curing >

2
Floor curing operation stage 1
Floor curing operation time Omin Floar curing 2 Max temp.
Floor curing setting temp. 5A32°F
w B

Valid runnung time for current stage Omin N
Floor curing operation time (Total) Omin
Floor curing 2 start temp. B6F -
Floor curing 2 Max temp. 131F »
F_locr curing 2 max temp. running 1.44h
time
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(10) ATW HP Use Settings

1) Enter the More interface

2) Click Use Settings to enter the Use Settings interface
3) Heating setting/Cooling setting/Other setting can be adjusted

< More
&} Dash Board B
O Alert
B UnitIrfo.
£ Rename 2443208 »

£ Instaliation Setup

< Use Settings

Heating setting Cooling setting

Water circuit 2

Heating sat tamp. 1

Set the heating water temperature
ourve 1

Ideal room temp. in heating

Heating sat temp. 2

Heating curve 2

Temp. 1 corresponds to high water
temperature

Other s1

OFF

104°F >

Heating setting:

&8 Use Settings ;]
Top of MY LIST a
4 Use Settings
Heating setting Other s
Water circuit 2 oN @

Cooling set temp. 1

45°F

Cooling curve setting 1 oN @

Ambient temp. point 1 for Cooling
curve

82°F >

Ambient temp. peint 2 for Cooling
curve

Cooling setting:

< Use Settings

q setting Cooling setting

Whether to open lemperature curve

Enable mixed water temp. 1
Lower limit set of system 1

Upper limit set of System 1

Mixed water termp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setling

& ==

DHW restart AT setting 9°F »
Max DHW temp. setting 140°F >
Heating/DHW shifting priority 5°F »
DHW Min.running time (minutes) 20min »
Maximum heating aperation time (Min} 30min *»

OFF

ON »

a

13z

OFF >

45

e

Other setting:
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(10.1) Heating setting items:

* Water Circuit 2

4 Use Settings
Heating satting Coaling setting Other s«
Water clreult 2 oN @

Heating set temp. 1

& —

BB°F 140°F

Set the heating water temperature OFF
curve 1 Water circuit 2

Ideal room temp. in haating
4°F

B -

o
=
=3

Heating set temp. 2

B e

BB°F 0°F

Heating curve 2 oN @

Temp. 1 corresponds to high water

104°F »
temperature
* Temp Setting
< Use Settings < Usa Settings < Use Settings
Heating setting Cooling setting Other s Heating satting Caoling setting Other s Heating setiing Caooling satting Other s
Water circuit 2 oN @ Water circult 2 oNn @ Water circult 2 oN @
Heating set temp, 1 Heating set temp, 1 Heating set temp. 1
122°F 122°F 227

B o 8 B —

bB°F 140°F B°F 140°F B8°F 140°F
‘et the haating water temperature OFF Sat the heating water femparature Set the heating water temparature
curve 1 OF: OFF

curve 1 curve 1
Ideal room temp. In heating Ideal room temp. In heating Ideal room temp. in heating
M°F U 4°F

e B - 8 -

54°F 95°F 54°F 95°F 54°F 95°F
Heating set tamp, 2 Haating sat tamp. 2 Heating set temp. 2

s 13°F 13°F

8 B o ) m—

BBF 140°F °F WO BB°F 140°F
Heating curve 2 oN @O Heating curve 2 oN @ Heating eurve 2 ON @
I;:D.rltcul::gespunds to high water 104°F > Temp. 1 corasponids to high water o Temp. 1 corresponds to high water 104°F >

pe temperature ’ temperature
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» Set Heating Water Temperature Curve 1

< Use Setti < Use Setti
ngs s
Set the heating water temperature on @)
ooy v || re)
Whether t ble wat stem fo = [BH]
. o enable water systemloop o)
8o
Heating setting temperature 1 80
et 5
]
-
20°C BO°C 20
Set the heating water temperature: : :
OFF
curve 1
Curve ambdent temperature point 1 -25°C »
Heating room |deal temperatune Curve ambient temperature point 2 =15°C »
WL
(= Curve ambient temparature point 3 -5C »
Py 30 Curve ambient temperature point 4 B°C »
Heating setting temperature 2 Curve ambient temperature point 5 10°C »
37t
Curve temperature setting value 1 A0°C »
— B
il 6O°C Curve temperature setting value 2 37°C »
Curve temperature setting value 3 33°C »
Whether to enable Sanitary hot water OFF
temperature curve 2 Curve temperature setting value 4 29°C »
Curve temperature setting value 5 25°C »
* Heating Set Temperature Curve 2
< Use Settings < Use Settings
cotms o s
"G
—
;\l'h@th&' to enable water system loop an ‘; 20°C §0°6

Whether to enable Sanitary hot water

Heating setting temperature 1 temperature curve 2 oN @
0t
—
20°¢ BI°C Temperature 1 comresponds 1o high a0
water temperature
St the heating water temperature Temperature 2 corresponds 1o high 370
curve 1 OFF water temperaturne
Temperature 3 corresponds to high e
Heating room ideal temperatune waater temperature
18°C
- Temperature 4 corresponds 1o high =
e water temperatune e
2 BT
Temporature 5 corresponds to high SEC
water temperature
Heating setting temperature 2
nt
—RE
20°C Bh°C i
o
Whether ta enable Sanitary hot water e

temperature curve 2

Manufacturer reserves the right to change specifications or designs without notice. 2025



83°F

= —

59°F 95°F
Cooling set temp. 2

61°F

B e—

45°F T°F
Cooling curve 2 OFF

value 3

ESS Pro App UM 83/55 WWW.ecoer.com
. . .
.
(10.2) Cooling setting items:
» Set Cooling Water Temperature Curve 1
< Use Settings 4 Use Settings
e ®
reethg eeing aner 5 w
Water circuit 2 on @
Cooling curve setting 1 ON @
Cooling set temp. 1
arF 240
)
200
45°F °F
160
Cooling curve setting 1 OFF 120
%'
Ideal room temp. in Cooling -
B3°F 40
—| - . 0
: . 1 2 3 ] 2 3
59°F 95°F
Cooling set temp. 2 Ambient temp. point 1 for Cooling 86F
B1°F cunve
— .
45 F Ambient temp. point 2 for Cooling e
curve
Cooling curve 2 oN @ Ambient temp. point 3 for Cooling 86F -
curve
Dual cooling temp. curve setting 50°F » Cooling curve temp. value 1 68°F »
value 1
Cooling curve temp. value 2 72°F »
Dual cooling temp. curve setting o
value 2 wF o
Cooling curve temp. value 3 12F »
Dual cooling temp. curve settina
* Cooling Water Temperature Curve 2
< Use Settings < Vag Settings
120
Ideal room temp. in Cooling
S DI 83°F
40 = ]
5 58°F 95°F
1 J 3 1 2 3
Cooling set temp. 2
Ambient temp. point 1 for Cooling 86°F > 61°F
B o
: 45°F F
Ambient temp. point 2 for Cooling 86°F >
curve
Ambient temp. point 3 for Cooling s Cooling curve 2 oN @C
curve
Cooling curve temp. value 1 B8'F » Dual cooling temp. curve setting S0°F »
value 1
Caooling curve temp. value 2 72F
Dual cooling temp. curve setting 5
Cooling curve temp. value 3 I2°F > value 2 i
Ideal room temp. In Cooling Dual cooling temp. curve setting 5Q°F »
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(10.3) Other setting items:

* Whether to open Temperature Curve

< Use Settings

etting Cooling setting

Other settings

Whether to open temperature curve  OFF

Enable mixed water temp. 1
Lower limit set of system 1

Upper limit set of System 1

Mixed water temp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setting
[ »

m°F

DHW restart AT setting

Max DHW temp. setting

Heating/DHW shifting priority
DHW Min.running time (minutes)

Maximum heating operation time

(Min)

OFF

67°F

16°F >

160°F »

32F »

26min

30min

< Use Settings

etting Cooling setting

Whether to open temperature curve oNn @

Enable mixed water temp. 1
Lower limit set of system 1

Upper limit set of System 1

Mixed water temp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setting

DHW restart AT setting

Max DHW temp. setting
Heating/DHW shifting priority
DHW Min.running time (minutes)

Maximum heating operation time
(Min)

Other settings

OFF »

167°F

16°F >

160°F »

32°F »

26min »

30min >

* Enable mixed water temp. 1

L4 Use Settings

etting Cooling setting

Whether to open temperature curve oN @

Enable mixed water temp. 1

Lower limit set of system 1

Upper limit set of System 1

Mixed water temp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setting

BE°F

°F

DHW restart AT setting

Max DHW temp. setting

Heating/DHW shifting priority
DHW Min.running time (minutes)

Maximum heating operation time

(Min)

BT°F

160°F >

32°F »

26min >

30min >

Enable mixed water temp. 1

O on
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* Mixed water temp. 2

< Use Settings

etting Cooling setting Other settings

Whether to open temperature curve oN @

Enable mixed water temp. 1 ON >
Lower limit set of system 1 50
Upper limit set of System 1 100
Mixed water temp. 2 OFF >
Lower limit set of system 2 S0
Upper limit set of System 2 100

DHW temp. setting

B&°F

8-

mF B7°F
DHW restart AT setting 16°F »
Max DHW temp. setting 160°F »
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min »

Maximum heating operation time

(Min) SRt

* DHW restart temp.

< Use Settings

Whether to open temperature curve ON (

Enable mixed water temp. 1 ON >
Lower limit set of system 1 50
Upper limit set of System 1 100
Mixed water temp. 2 OFF »
Lower limit set of system 2 50
Upper limit set of System 2 100

DHW temp. setting

86°F
— JEC
TF 167°F
DHW restart AT setting 16°F »
Max DHW temp. setting 160°F »
Heating/DHW shifting priority 32°F »
DHW Min.running time {minutes) 26min »

Maximurm heating operation time

(Min) 30min >

Mixed water temp. 2

O orff

4
MIN

DHW restart AT setting

CIE -
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* Max DHW temp. setting

< Use Settings

Whether to open temperature curve on @

Enable mixed water temp. 1 ON
Lower limit set of system 1 50
Upper limit set of System 1 100
Mixed water temp. 2 OFF *
Lower limit set of system 2 50 N DHW demp setfing
Upper limit set of System 2 100

DHW temp. setting

BB°F
L
e 167°F
DHW restart AT setting 168°F
I Max DHW temp. setting 160°F I
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min >

Maximum heating operation time
(Min)

30min

* Heating/ DHW priority

% Use Settings

etting Cooling setting Other settings

Whether to open temperature curve on @

Enable mixed water temp. 1 ON *»
Lower limit set of system 1 50
Upper limit set of System 1 100
Mixed water temp::2 DR Heating/DHW shifting priority
Lower limit set of system 2 50
o ON @
Upper limit set of System 2 100

MEIN = 2°F Msf)(

DHW temp. setting
BE°F

°F 187°F

DHW restart AT setting 16°F >
Max DHW temp. setting 160°F >
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min >
Maximum heati operation time

De: 30min >
(Min)
Temp. difference 5F »
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* Minimum Sanitary Hot Water Running Time

< Use Settings
Whether to enable mixing water OFF »
temperature 2
Lower limit set by system 2 7
Upper limit set by system 2 59

Sanitary hot water setting temperature

19°C
8 = i

5°C 75°0

Sanitary hot water start temperature

5°C > i ing ti
diffarential Minimum Sanitary hot water running time
Sanitary hot water temperature 80°C - =
setting upper lmit
Heating balance priority setting oc >
h:i\[nlmum Sanitary hot water running 20rmin
time
Maximum heating operation time 30min »
Temperature deviation 0.05°C »
‘Whether to enabie the electric OFF »
heating of water tank '
Whether to enable ECO mode during Valid »
Sanitary hot water mode '
Ambient starting temperature in ECO 1oe

Sanitary hot water mode

* DHW Minimum running time

< Use Settings

Whether to open temperature curve oN @&

Enable mixed water temp. 1 ON 2
Lower limit set of system 1 50
Upper limit set of System 1 100
Mixed water temp. 2 OFF *
Lower limit set of system 2 50 DHW Min.running time (minutes)

Upper limit set of System 2 100

B 2mn '::x

DHW temp. setting

BE°F
KL
F
DHW restart AT setting 16°F »
Max DHW temp. setting 1B80°F »
Heating/DHW shifting priority 32°F >
DHW Min.running time (minutes) 26min >

Maximum heating operation time

(Min) 20min;2

Temp. difference 5°F »
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» Temp. difference setting

< Use Settings

LUWET [IIIL 3L 01 Sy |

Upper limit set of System 1

Mixed water temp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setting
BE°F

TF

100

OFF >

100

167°F

DHW restart AT setting 16°F »
Max DHW temp. setting 160°F >
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes} 26min >
?:::(li)mum heating operation time AOmiin: >
Temp. difference 5F >
Enable DHW electric heater or not OFF »
DHW ECO mode Valid »
Start temp in DHW ECO mode 50°F »
Heating ECO mode Invalid »

* DHW electric heater setting

4

Use Settings

LUV (L DS UL SYSLEi |

Upper limit set of System 1

Mixed water temp. 2
Lower limit set of system 2

Upper limit set of System 2

DHW temp. setting

100

OFF >

100

86°F

{ o
1°F 167°F

DHW restart AT setting 18F »
Max DHW temp. setting 160°F >
Heating/DHW shifting priority 32F >
DHW Min.running time (minutes) 26min >
?:;)r(‘i}mum heating operation time ——
Temp. difference 5F »
I Enable DHW electric heater or not OFF >
DHW ECO mode Valid >
Start temp in DHW ECO mode 50°F >
Heating ECO mode Invalid »

Temp. difference

Enable DHW electric heater or not

© oFf

ON
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e DHW ECO mode

< Use Settings

Max DHW temp. setting 160°F »

Heating/DHW shifting priority 32°F >

DHW Min.running time {minutes) 26min >

?I:ai)r(‘i)mum heating operation time A5

Temp. difference &°F >

Enable DHW electric heater or not OFF >

IDHW ECO mode Valid » I
Start temp in DHW ECO mode 50°F > DHW ECO mode
Heating ECO mode Invalid »
Invalid O valid

Start temp in heating ECO mode —4°F »

Room temp. control OFF > ‘ Cancel
Heating ambient temp. start point B64F >

‘Cooling ambient temp. start point TIF >

Delay signal off timelminute) 16min >

Anti-legionella OFF >

Anti-Legionella temp. setting 156'F »

Anti-Legionella duration 34min -

Anti-Legionella exit time 152min >

+ Starting temp setting in ECO Sanitary hot water mode

< Use Settings
Sanitary hot water start temperature ATF -
differential
Sanitary hot walt?r temperature HOF
setting upper Hmit
Heating balance priority setting 36F
h:-'h nimum Sanitary hot water running S0min
time
Maximum heating operation time 30min >
Temperature deviation 2F »
Whether to enable the electric OFF Amblent starting temperature in ECO Sanitary
heating of water tank het water mode
‘Whether to enable ECO mode during Valid
Sanitary hot water moda
Ambient starting temperature in ECO EO°F
Sanitary hot water mode
Heating ECO operation Invalid *
Ambient starting temperature in ECO A
Heating mode
Room temperature control OFF
Heating ambient temperature start BAF
poinat
Cooling ambient temperatune start ITF
point
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* Heating ECO mode

< Use Settings
Max DHW temp. setting 160°F »
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min »
?::}:]i)mum heating operation time A 5
Temp. difference §5F »
Enable DHW electric heater or not OFF »
DHW ECO mode Valid »
Start temp in DHW ECO mode 50F »
I Heating ECO mode Invalid >|

Start temp in heating ECO mode -4'F

Room temp. control OFF »
Heating ambient temp. start point B4F »
Cooling ambient temp. start point TTF »
Delay signal off time(minute) 15min >
Anti-legionella OFF »
Anti-Legionella temp. setting 166°F »
Anti-Legionella duration 34min »
Anti-Legicnella exit time 152min »

¢ Room temp. control
< Use Settings

Max DHW temp. setting 1B0°F »
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min >
{I:\:::(]i)mum heating operation time 30min »
Temp. difference 5F

Enable DHW electric heater or not OFF >
DHW ECO mode Valid »
Start temp in DHW ECO mode 50°F >
Heating ECO mode Invalid »
Start temp in heating ECO mode -4F >
Room temp. control OFF »
Heating ambient temp. start point B4F »
Cooling ambient temp. start point 77F »
Delay signal off time{minute) 15min »
Anti-legionella OFF »
Anti-Legionella temp. setting 156°F »
Anti-Legionella duration 34min >
Anti-Legionella exit time 152min >

Heating ECO mode

© Invalid

Room temp. control

© orr
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* Heating ambient Temp. Start Point

< Use Settings
Max DHW temp. setting 1B0F »
Heating/DHW shifting pricrity 32°F »
DHW Min.running time (minutes) 26min >
:\::):'i)mm heating operation time 30min >
Temp. difference 5F »
Enable DHW electric heater or not OFF >
DHW ECO mode Valid »
Start temp in DHW ECO mode 50°F »
Heating ECO mode Invalid »
Start temp In heating ECO mode -4°F »
Room temp. control OFF >

I Heating ambient temp. start point BAF » I
Cooling ambient temp. start point TIF »
Delay signal off time(minute) 15min »
Anti-legionella OFF »
Anti-Legionella temp. setting 156°F >
Anti-Legionella duration 34min »
Anti-Legionella exit time 152min >

* Cooling ambient Temp. Start Point

< Use Settings
Max DHW temp. setting 1BOF »
Heating/DHW shifting priority 32°F »
DHW Min.running time (minutes) 26min »
E:::i}mum heating operation time 30min >
Temp. difference 5°F >
Enable DHW electric heater or not OFF >
DHW ECO mode Valid »
Start temp in DHW ECO mode 50°F »
Heating ECO mode Invalid »
Start temp in heating ECO mode -4'F »
Room temp. control OFF »
Heating ambient temp. start point 64F >

ICmIing ambient temp. start point TIF » I
Delay signal off time(minute) 15min >
Anti-legionella OFF >
Anti-Legionella temp. setting 156°F »
Anti-Legionella duration 34min >
Anti-Legionella exit time 152min >

Heating ambient temp. start point

Cooling ambient temp. start point

68
MIN

i b
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* Delayed Signal off Time

< Use Settings
Max DHW temp. setting 160F >
Heating/DHW shifting priority 32F >
DHW Min.running time (minutes) 26min >
?:;:i)mum heating operation time 30min »
Temp. difference 5F >
Enable DHW electric heater or not OFF >
DHW ECO mode Valid »
Start temp in DHW ECO mode 50°F »
Heating ECO mode Invalid »
Start temp in heating ECO mode —4°F 3
Room temp. control OFF »
Heating ambient temp. start point 64°F >
Cooling ambient temp. start point TIF >
Delay signal off time(minute) 15min »
Anti-legionella OFF »
Anti-Legionella temp. setting 156°F >
Anti-Legionella duration 34min >
Anti-Legionella exit time 152min »

* Anti-Legionella Function

< Use Settings

Start temp in heating ECO mode -4F »
Room temp. control OFF >
Heating ambient temp. start point B4F »
Coaoling ambient temp. start point TJIF »
Delay signal off time{minute) 15min *
Anti-legionella OFF »
Anti-Legionella temp. setting 156°F »
Anti-Legionella duration 34min >
Anti-Legionella exit time 152min >
Temp. drop / rise 43°F »
All iati o

lowable deviation temperature A
value
DHW temp. drop (Vactaion mode) B1F »
Heating water temp. drop (Vactaion B4F

¥

mode)
Automatie function control External
conditions signal
DC speed regulating pump feedback P
duty ratio
Enable emergency operation OFF »

1
MIN

Delay signal off time(minute)

[—| T + |

Anti-legionella
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» Set Temperature during Anti-Legionella

< Use Settings
Start temp in heating ECO mode -4°F »
Room temp. control OFF »
Heating ambient temp. start paint 64°F »
Cooling ambient temp. start point T7F >
Delay signal off time(minute) 16min >
Anti-legionella OFF »
Anti-Legionella temp. setting 156'F I
Anti-Legionella temp. setting
Anti-Legionella duration 34min »
Anti-Legionella exit time 152min »
Temp. drop / rise 43°F »
All iati 7
lowable deviation temperature A6F 5
value
DHW temp. drop (Vactaion mode) 61°F »
Heating water temp. drop (Vactaion 64 5
mode)
Automatic function control External .
conditions signal
DC speed regulating pump feedback 0

duty ratio

* Anti-Legionella Duration

< Use Settings
Start temp in heating ECO mode —4F >
Room temp. control OFF »
Heating ambient temp. start point 64°F >
Cooling ambient temp. start point 77°F »
Delay signal off time(minute) 15min >
Anti-legionella OFF >
Anti-Legionella temp. setting 156F »
Anti—Legionella duration
I Anti-Legionella duration 34min I
. . 2005 A 5 60
Anti-Legionella exit time 152min > MIN = 34 min Pt

— o B

Allowable deviation temperature

48F »
value
DHW temp. drop (Vactaion mode) 61°F »
Heating water temp. drop (Vactaion 64°F
mode)
Automatic function control External 1
conditions signal
DC speed requlating pump feedback o

duty ratio
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* Anti-Legionella Exit Time

< Use Settings
Btart temp in heating ECO mode -4F »
Room temp. control OFF >
Heating ambient temp. start point B64°F »
Cooling ambient temp. start point ITF >
Delay signal off time(minute) 15min
Anti-legionella OFF >
Anti-Legionella temp. setting 156°F >
Anti-Legionelia exit time
Anti-Legionella duration 34min >
o s Z e 240

Anti-Legionella exit time 152min > = 152 min i
Temp. drop / rise 43F »
All i .

owable deviation temperature AGF s
value
DHW temp. drop (Vactaien mode) 61°F >
Heating water temp. drop (Vactaion G
mode)
Automatic function control External
conditions signal
DC speed regulating pump feedback G

duty ratio

» Temperature Adjustment Value setting

< Use Settings
Start temp in heating ECO mode —4F >
Room temp. control OFF »
Heating ambient temp. start point 64°F »
Cooling ambient temp. start point T7F >
Delay signal off time(minute) 15min >
Anti-legionella OFF »
Anti-Legionella temp. setting 156°F » Temp. drop / rise
Anti-Legionella duration 34min >
36
Anti-Legionella exit time 152min > o &
Temp. drop / rise 43°F »
Allowable deviation temperature AR5
value
DHW temp. drop (Vactaion mode) B61°F »
Heating water temp. drop (Vactaion BA%E S
mode) '
Automatic function control External
conditions signal
DC speed regulating pump feedback o

duty ratio
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* Allowable Deviation Temperature Value during low noise operation

< Use Settings
Start temp in heating ECO mode -4F »
Room temp. control OFF >
Heating ambient temp. start point B4°F »
Cooling ambient temp. start point TIF >
Delay signal off time(minute) 15min »
Anti-legionella OFF >
Anti-Legionella temp. setting 156°F *»
Allowable deviation temperature value
Anti-Legionella duration 34min >
—— : " =

Anti-Legionella exit time 152min > MIN
Temp. drop / rise 43°F »
Allowable deviation temperature 4E°F
value
DHW temp. drop (Vactaion mode) 61°F »
Heating water temp. drop (Vactaion o

64F »
mode)
Automatic function control External
conditions signal
DC speed regulating pump feedback a

duty ratio

* Vacation Mode setting (temp. drop)

< Use Settings
Start temp in heating ECO mode —AF >
Roomn temp. control OFF »
Heating ambient temp. start point B4F >
Cooling ambient temp. start point TIF »
Delay signal off time{minute) 15min *
Anti-legionella OFF »
Anti-Legienella temp. setting 156°F >
Anti-Legionella duration 34min > DHW temp. drop (Vactaion mode)
Anti-Legionella exit time 152min »
Temp. drop / rise 43F »
All iati i
lowable deviation temperature AEFE
value
DHW temp. drop (Vactaion mode) 61F »
Heating water temp. drop (Vactaion EAE >
mode)
Automatic function control External
conditions signal
DC speed regulating pump feedback 0
duty ratio
Enable emergency operation OFF >
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* Vacation heating temperature drop setting

< Use Settings
Start temp in heating ECO mode -4F »
Room temp. control OFF »
Heating ambient temp. start point 64°F »
Cooling ambient temp. start point TTF >
Delay signal off time(minute) 15min >
Anti-legionella OFF >
Anti-Legionella temp. setting 156°F »
Anti—Legionella duration 34min > Heating water temp. drop (Vactaion mode)
Anti-Legionella exit time 152min >
Temp. drop / rise 43°F »
Allowable deviation temperature 46°F >
value
DHW temp. drop (Vactaion mode) 61°F >
Heating water temp. drop (Vactaion BAF 5
mode)
Automatic function control External
conditions signal
DC speed regulating pump feedback 0
duty ratio
Enable emergency operation OFF »
* Automatic function
< Use Settings
Start temp in heating ECO mode -4F »
Room temp. control OFF »
Heating ambient temp. start point 64°F »
Cooling ambient temp. start point T7F »
Delay signal off time(minute) 15min >
Anti-legionella OFF >
Anti-Leglonella temp. setting 1BE°F - Automatic function control conditions
Anti-Legionella duration 34min >
Determined by ambient temperature
Anti-Legionella exit time 152min > Ambient temperature + External
signal

Temp. drop / rise 43°F 5 © Exteral signal
All iati ;

lowable deviation temperature 46°F >
value
DHW temp. drop (Vactaion mode) 61°F >
Heating water temp. drop (Vactaion S4F
mode)
Automatic function control External |
conditions signal
DC speed regulating pump Teedback o
duty ratio
Enable emergency operation OFF >
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* DC speed regulating pump feedback duty ratio

< Use Settings
Sl L T Ry CUA U -
Room temp. contro! OFF >
Heating ambient temp. start point 64°F >
Cooling ambient temp. start point T7E >
Delay signal off time{minute) 15min >
Anti-legionella OFF >
Anti-Legionella temp. setting 156°F
Anti-Legionella duration 34min >
Anti-Legionella exit time 152min >
Temp. drop / rise 43°F »
All iati 5
lowable deviation temperature AEF -
value
DHW temp. drop (Vactaion mode) B1F >
Heating water temp. drop (Vactaion 64°F 5
mode)
Automatic function control External
conditions signal
DC speed regulating pump feedback 0
duty ratio
Enable emergency operation OFF >

* Emergency operation setting

S Use Settings

Sl L U 1T LY CUA U —r

Room temp. control OFF >

Heating ambient temp. start point 64°F >

Cooling ambient temp. start point TTE >

Delay signal off time(minute) 18min >

Anti-legionella OFF »

Anti-Legionella temp. setting 156'F »

Anti-Legicnella duration 34min > Enable emergency operation

Anti-Legionella exit time 152min >

O orf

Temp. drop / rise 43'F »

All iati 5
lowable deviation temperature 45F >

value

DHW temp. drop (Vactaion mode) 61°F »

Heating water temp. drop (Vactaion 64'F 3

mode)

Automatic function control External .

conditions signal

DC speed regulating pump feedback 0

duty ratio

I Enable emergency operation OFF > I
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4. Device Replace

(1) 4G Gateway replace 4G Gateway

1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " " 1con to enter a new code.

3) After checking the data, click on the "Confirm" button to replace the
original 4G Gateway.

< Unit Info.

Touch :'} to replace the equipment,

4G Gateway QR EGOT0L
Code
Il SN GF9101934102292
Find QR Code Input/Revise SN E-
Reptace A Unit
23 Replace with ecolink IRUEIDESN The SN you have input is
GF9101845000172 Serial Number GF9101845000172
' Model EG910L
j Outdoor Unit Bar EAHATN-48B o ode 1
Code Confirm
Confirm &
Il SN F5231000015400000022
Find Bar Cade | Input/Revise SN {-]

Indoor Unit Bar
Code

(I}l SN 3EWHO099001223220003900
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(2) Ecolink Gateway replace Ecolink Gateway

1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " &4 " icon to enter a new code.

3) After checking the data, click on the "Confirm" button to replace the

original Ecolink Gateway.

< Unit Info.

Touch :'_.: to replace the equipment.

ecolink Gateway QR
(=" Code ELGO2
[l SN EG0211232200016
Find QR Code || Input/Revise SN ,
e | e E] Replace A Unit

Input Gateway SN The Mac you have input is
Outdoor Unit Bar
EAHATN-48B

Code Fe0211z52200016 Serial Number EG021223310
il sN F5229000015000000089 Model
Find Bar Code | Input/Revise SN [—3 Close

E ecolink Adapter QR ELOD?

Code
[l SN EO0211232200030
Find QR Code | Input/Revise SN K]
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(3) Ecolink Gateway replace 4G Gateway

1) Enter the Unit Info. interface.

2) Click the "Replace with ecolink™,

3) Click on the "Input/Revise SN" or " “&1 " icon to enter a new code.

4) After checking the data, click on the "Confirm" button to replace the

original 4G Gateway.
5) Click the "Next" and Submit.

< Unit Info. 15:49 e

4 ecolink Gateway

Touch :'J to replace the equipment,

@ ecolink Gateway GR Code

B3 4G Gateway QR EGIT0L
Code
I sN EG0212352200512
[l SN GF9101934102292
C | i | Lon
L
Find QR Code | Input/Revise SN e

Input Gateway SN

0 Replace with ecolink

Outdoor Unit Bar

Code EAHATN-48B
[l SN F5231000015400000022
Find Bar Code | Input/Revise SN {-3

Indoor Unit Bar
Code

[l SN 3EWH099001723220003900
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(4) Outdoor Unit Bar Code Replace

1) Enter the Unit Info. interface.
2) Click on the Outdoor Unit Bar Code card 'lnput/Revise SN' to manually
input or click on the ' 'icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

& Unit Info.
[oin } .
Touch ¢ to replace the equipment.

4G Gateway QR

Code EG910L
Ml s GF9101815000221
Find QR Code | Input/Revise SN E-'_}

Replace A Unit

Outdoor Unit Bar
’ Code e e The SN you have input is

Input Outdoor Unit SN

HNI sN 11201W20180229000004 11714WJBT3ZK50701423 Serial 11714WJBT3ZK50701423
Number
Find Bar Code | JInput/Revise SN E—} ot Model EODA18H-4860
Close Confirm &

Indoor Unit Bar
Code

Il sn 540K3725302361001002

Find Bar Code | Input/Revise SN =

Gas Furnace Bar
Code

il s
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(5) Indoor Unit Bar Code Replace

1) Enter the Unit Info. interface.
2) Click on the Indoor Unit Bar Code card 'lnput/Revise SN' to manually
input or click on the ' 'icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

% Unit Info.

Touch &3 to replace the equipment.

4G Gateway QR

EG910L
Code
i s~ GF9101815000221
Find QR Code | Input/Revise SN =

Outd Unit B Replace A Unit
| Pedaabilaad EODAL8H-4860B
Code

The SN you have input is

Input Indoor Unit SN

i sn 11201W20180229000004 C703601661418190001422 Serial C03601661418190001492
Number

Find Bar Code | Input/Revise SN = Confirm Model EAHATN-48

. Close Confirm &
J Indoor Unit Bar ;
Code
i sn 540K3725302361001002
Find Bar Code |} Input/Revise SN [—J

Gas Furnace Bar
Code

i sy
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(6) Gas Furnace Bar Code Replace

1) Enter the Unit Info. interface.

2) Click on the Gas Furnace Bar Code card "lnput/Revise SN' to manually
input or click on the' 'icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

< Unit Info.
Find Bar Code | Input/Revise SN E—}
J Indoor Unit Bar
Code
[N sN 540K3725302361001002
Find Bar Code | Input/Revise SN =
Replace A Unit
Gas Furnace Bar el Rese LR S The SN you have input is
Code
st Serial Number ~ 189413120B2400105
(I s Model MGH96M060B3
Confirm
Find Bar Code Input/Revise SN g Close Confirm &
Thermostat QR EST02
Code
M sn 347DE4BBABAS
Find QR Code | Input/Revise SN E—_-}
Install Date 7/7/2023 16:2;:11
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(7) Thermostat Bar Code Replace

1) Enter the Unit Info. interface.

2) Click on the Thermostat QR Code card 'lnput/Revise SN' to manually
input or click on the ' "= ' icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

< Unit Info.
Find Bar Code | Input/Revise SN E—}
J Indoor Unit Bar
Code
[N sN 540K3725302361001002
. —_— IBovicn € —
Find Bar Code | Input/Revise SN =i Replace A Unit
Input Thermostat SN The SN you have input is
Gas Furnace Bar
Code 34TDEABBABAS Serial Number 347DE4BBABAS
Model ESTO02
MINIH sn Close Confirm
Close Confirm i
Find Bar Code | Input/Revise SN '.:—]
Thermostat QR EST02
Code
M sn 347DE4BBABAS
Find QR Code Input/Revise SN a
Install Date 7/7/2023 16:2;:11
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5. Troubleshooting

Troubleshoot corresponding problem before go to the job site.

1) Click on "Code" in the Events interface.
2) Click on the alarm code that needs to be viewed to perform

troubleshooting.

iii

Troubleshooting

loT SN GL9102323112233
QOwner

NV module protection. D

e protection.

o Warn EHOO

loT SN 1300

Owner Test User01
C Ind EE
olved 4/6/202
& Warn EHO1
SN JDCXAA2 111
Owner Test User0
Desc Outdoor T3 sensor failure
[ ] ] E %
Systems Events Files

Codes List

Cancel

System goes into sensor backup running status

Critical over-voltage fault

€l

DC bus over-voltage protection

DC bus under-voltage protection C2/C7/C9 or C2/C3/
C7 report at the same time when the power supply -

Cc3

Over current protection C2/CT/CY or C2/C3/CT report
at the same time when the power supply disconne- -

C4

Zero speed fault (compressor RP5<6 lasts 2 seconds)

Compressor speed inconsistent fault C2/CT/CS or C2/
C3/CT report at the same time when the power sup-+

< Troubleshooting

Troubleshooting - C2

The power supply voltage is not in the range of
187~253VAC.

Click to see the full image

Select result

NO YES
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6. Technical Manuals

Technical documents can be browsed on ESS Pro App.

Ecoer certified Distributors / Dealers are able to download original files

at www.ecoer.com after the login.

Support

Pipass enter the product type/model

> B 3

Videos Brochure

All

g 4G Gateway
Ecoer

ecolink

Ecoer

Heat Pump Split

Ecoer Decades

Ecoer

Ecoer

Heat Pump Package

- Ecoer RTi
Errune
as a8

Systems Events

Product
parameters

£

&

Installation

Ecoer Decades Extreme

Files

Installation

loT IM and Registration Guide via App
1.77TMB

ESS Pro App UM
6.29MB

ESi Decades ODU IM
4.34MB

ESi Decades Refrigerant Charge
946KB

ESi Decades AHU IM
3.04MB

G Series AHU IM
1.5MB

ESTO1 Install and User Guide(old)
1.36MB

EST01(5G) Install and User Guide
2.8MB

G Series CCIM
1.1MB
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7. Firmware Update

1) Enter the menu bar in the upper left corner and select "Firmware

Update".

2) Select the device to be upgraded.
3) Click on "Paired update' to scan the Bluetooth Kit code and connect

to Bluetooth Kit.

4) After Bluetooth connection, click on "Paired update" to select the
version that needs to be upgraded (note: Bluetooth cannot be disconnected
during the upgrade process, do not leave the current interface, and the
screen needs to remain constantly on).
5) Click on 'Disconnect Bluetooth' to disconnect the Bluetooth.

ecoer

Making your home Green & Smart

fa  Technical Support

3  DealerInfo.

pel

My Account

B

Notification

Firmware Update

(€

Log Out

Ecoer Prol.2.0 m

Copyright @2016-2023 Ecoer Inc.

< Firmware Update

E Qutdoor Unit

Firmware Update

3 Outdoor Unit

EODA18H-2436
EODAL8H-4860

EODA18H-2436
EODA18H-4860

EODA18H-2436
EODA18H-4860

EODA18H-2436
ESCA16H-36
EODA18H-2436B
EODA18H-4860B
ESCA16H-60
EODA18H-4860

188

212

227

Paired update

Paired update

Paired update

Paired update
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