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ESS Pro App has three main pages:

• “Systems” includes MY LIST and DEMO. See more details about the
interface in the following page.

• “Events” provides real-time alerts for systems you have installed.

• “Files” presents training videos and technical manuals (e.g. Product
Data, Installation, Service and so on)

1. App Layout1. App Layout

Ecoer Smart Service (ESS) Pro App is a tool that dealers can use to maintain
and monitor an Ecoer AC / HP system that was installed.

This App will display operational data of each system installed and allow
continuous monitoring. Dealers will receive system alerts and service
messages in real time, allowing for remote diagnostics and faster, more
accurate responses.
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Interface of “Systems”

Pull up to show more units that were installed (Default amounts are 30 in
AC LIST). Pull down to refresh AC / HP mode and IoT status.

4G Gateway 
serial number

IoT status
Online / Offline

“Me” page App Version
• Technical Support
• Dealer Info.
• My Account
• Notification
• Firmware Update
• Log Out

Search button
Acceptable keyword
• IoT SN
• ODU SN
• Owner name
• Zip code

Registration button

Page switch

Unit location
Installation address

Thermostat serial 
number

Ecolink Gateway 
serial number

Search button
• All
• Online
• Offline
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Step 1. Create account

1) Click the "Sign up" button to enter the registration interface.
2) Enter your email account
3) Check “I have read and agree the Privacy Policy” .
4) Click on "Create account" and go to the sign in page.

Initial password will be sent to your mailbox by **@ecoer.com in five (5)
minutes. Should you have any questions about your ecoer account, contact
us by emailing support@ecoer.com or calling the Ecoer Support Hotline
855-598-4093.

2. Create An Ecoer Account2. Create An Ecoer Account



ESS Pro App UM 5/55 www.ecoer.com

2025Manufacturer reserves the right to change specifications or designs without notice.

Step 2. Sign in

1) Email sign in: Touch “Go to the sign in page” button. Enter email
address and initial password* to sign in.
* Check Inbox and Trash depending on your email settings.

2) Phone No. sign in: Users can sign in through phone number if they have
logged in through email and are bound to their phone number.
① Click the “Phone No.” button to enter the phone number login interface.
② Select the area number, enter your phone number and password.
③ Check “I have read and agree the Privacy Policy” and click “Sign In” .
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Step 3. Fill in Personal Info.

Enter each item showing in Personal Info. Page, touch “Submit” located on
the upper-right corner after filling in all information.
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Step 4. Choose group

1) Owner/Administrator group
Select “I am the owner / administrator” and click “Next” to register your
company, then fill in required information.
The “Contractor NO.” is the unique ID of your company which is required
for parts warranty claim.
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Step 4. Choose group

Members Management:
Click on the button in the upper-left corner and select "Dealer Info." to
access the detailed interface.
Click on "Members" to delete "Employee" personnel.
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Step 4. Choose group

2) Employee group
Select “I am an employee” to scan the owner’s or administrator’s QR Code
showing on his / her App to join into the company. Registered systems via
your account will be monitored by the owner / administrator as well.

* If the above step has been skipped, touch located on the upper-left
corner and choose “Dealer Info.” to do it later.
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Step 5. Personal Information Maintenance

Click on the button in the upper-left corner and select "My Account" to
access the detailed interface.
On this interface, you can perform operations to modify personal
information, change password, and deactivate your account.
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Step 1. Enter registration page
Click the “Add Unit” button and then select 4G Gateway.

With the IoT device, Ecoer Inc. provides an easy way for dealers to help
their customers finishing warranty registration via ESS Pro App in few
minutes. Then dealers can monitor systems’ live data and receive system
alerts in time.

3. Register A New AC/HP3. Register A New AC/HP

Before register any system, the IoT device shall be powered ON
for 10 minutes to activate itself.

3.1 4G Gateway Registration
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to
start the registration.

Touch Privacy Statement in “Green color”
and show it to the homeowner. Type in
homeowner’s name, unit location and other
required information. Ask the homeowner
to sign his/her name for your monitoring
request and ecoer system registration.
(Ecoer uses independent cellular data to
monitor the condensing unit only.)

Choose the existing agreement if units
are going to be installed in the same
address. (Homeowner name and unit
location will be showed as below)
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IoT SN and outdoor unit SN are
required for registration via ESS
Pro App.

Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

Enter serial number manually

See locations in the following page.
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> 4G Gateway Device QR Code (SN length is 15)

> Outdoor Unit Bar Code (SN length is 20)
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> Thermostat Bar Code (SN length is 12)

> Indoor Unit Bar Code (SN length is 20 or 22)

> Gas Furnace Bar Code (SN length is 22)
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Step 4. Confirm SN

Check serial numbers you submitted. Press “ ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or 
Skip Sharing. Registration is done once you can see the unit in MY LIST. 

Select  “Heating Type” and electric heater for monthly power statistics.

Before register any Ecoer system via ESS Pro App, the IoT device
shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.
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Step 5. Upload installation photos

Upload installation photos and click “Finish”. Click " " to see the
installation device on the homepage
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3.2 Ecolink Gateway Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page

Click the “Add Unit” button and then select ecolink Gateway.
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start the registration.

Touch Privacy Statement in “Green color” and show it to the homeowner.
Type in homeowner’s name, unit location and other required information.
Ask the homeowner to sign his/her name for your monitoring request and
ecoer system registration. (Ecoer uses independent cellular data to monitor
the condensing unit only.)

Choose the existing agreement if units are going to be installed in the
same address. (Homeowner name and unit location will be showed as
below)
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IoT SN and outdoor unit SN are
required for registration via ESS
Pro App.

Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.

Step 3.1 Input SN of ecolink gateway

Choose input SN or scan QR code

Scan QR code

Input SN
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Step 3.2 Input SN of the installed products

Check the SN and press “Next” button , choose the corresponding 

model that needs to be added and click "add device"

Each product can add SN 

information either by manual 

input or by scanning a QR 

code
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> ecolink Gateway QR Code (SN length is 15)

> ecolink Adapter QR Code (SN length is 15)

> Outdoor Unit Bar Code (SN length is 20)
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> Thermostat Bar Code (SN length is 12)

> Indoor Unit Bar Code (SN length is 20 or 22)

> Gas Furnace Bar Code (SN length is 22)
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Step 4. Confirm SN

Check serial numbers you submitted. Press “ ” on the upper-left corner to
revise it if one of the SN is incorrect. Homeowner will get Ecoer Warranty
Registration Number by **@ecoer.com after the submission.

Get 1-year extended Monitoring Service as per Ecoer’s requirements or 
Skip Sharing. Registration is done once you can see the unit in MY LIST. 

Select  “Heating Type” and electric heater for monthly power statistics.

Before register any Ecoer system via ESS Pro App, the IoT device
shall be powered ON for 10 minutes so that the server can
respond to your registration requirement.
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Step 5. Upload installation photos

Upload installation photos and click “Finish”. Click " " to see the
installation device on the homepage.
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1) Click “MY LIST” 4G / ecolink device to enter Dash Board interface.
2) Select the device card to enter.
3）Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / live / history data of the AC or HP.

3.3 4G Gateway / Ecolink Information and data viewing

(1) Dashboard data viewing
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(2) Alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'Alert' to view alarm data.
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(3) History data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'History data' to view history data.
3）Click the ODU, IDU and FUR tabs on the right side of the historical data
trend chart to switch and view data, and click Help to check the indicator
descriptions.
4）Click Plan at the top and then click Edit to perform indicator selection.
Save the settings after configuring the indicator selection as required.
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ODU Indicator

Click Help in the upper right to view the parameter definitions

Parameter definitions of ODU
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IDU Indicator

Click Help in the upper right to view the parameter definitions

Parameter definitions of IDU
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Furnace Indicator

Click Help in the upper right to view the parameter definitions

Parameter definitions of Furnace
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Click Help in the upper middle to set the required parameter for monitoring
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Remotely check and change setting of Ecoer Smart Inverter 
condensing unit from your smart devices. 

(4) Field Setting

1) Select 'Field Setting' to view the settings to be changed.
2) Modify the device configuration, and click Submit to apply the
configuration changes.

Remarks
Refer to corresponding model SM or ODU IM to get more details about each setting.
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(5) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the
AC/HP system.
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This function helps you to diagnose refrigerant level and TXV opening
of Ecoer Smart Inverter systems.

(6) Diagnosis

① AUTO Charge Mode in Cooling

1) Click on the more buttons in the upper right corner of the
dashboard interface

2) Select 'Diagnosis' to enter the diagnostic interface

3) Click on 'AUTO Charge Mode in Cooling'
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(6) Diagnosis

① AUTO Charge Mode in Cooling

4) Follow the steps on page and click on 'NEXT'.

5) Click "EXIT" to exit.

App will show prompt if the IoT device cannot get Refrigerant
Coefficient in AUTO charge mode.

Contact Ecoer Service Team to update the software for you.
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(6) Diagnosis

② Refrigerant Level Judgement in Heating

1) Select 'Diagnosis' to enter the diagnostic interface.

2) Click on 'Refrigerant Level Judgement in Heating’ and run the
heating mode for at least 35 mins.

3) Click "EXIT" to exit.
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(6) Diagnosis

③ Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’, you will obtain a reference value.
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(7) Rename

1) Click 'Rename' to enter the rename interface

2) Enter the alias and click "Confirm" to see the alias on the
homepage SN.
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(8) Property Owner

It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy
consumption statistics.

1) Click on "Property Owner" to enter the owner information interface.

2) Click on 'Upload Field Installation' to change the installation
information
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It shows the owner contact info. and unit location. Touch “Upload Field
Installation” button to share installation photos for warranty verification
and marketing, select indoor electric heater kit size for monthly energy
consumption statistics.

(8) Property Owner
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(1) Thermostat Registration

The registration process is similar to 4G Gateway

Step 1. Enter registration page

Click the “Add Unit” button and then select Thermostat.

3.4 Thermostat
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Step 2. Sign/Select agreement

Sign an agreement with homeowner to start
the registration.

Touch Privacy Statement in “Green color” and
show it to the homeowner. Type in
homeowner’s name, unit location and other
required information. Ask the homeowner to
sign his/her name for your monitoring request
and ecoer system registration. (Ecoer uses
independent cellular data to monitor the
condensing unit only.)

Choose the existing agreement if units are
going to be installed in the same address.
(Homeowner name and unit location will be
showed as below)
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Step 3. Scan/Input SN

Select "Input/Revise SN" to manually input, or rspectively use
button to scan the corresponding serial numbers.

Tips: Make sure the code is steady and well-lit. Hold your phone 12 inches away and
then bring it closer to cover the code.
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> Thermostat QR Code (SN length is 17)

> MAC Address QR Code (SN length is 12)
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> Indoor Unit Bar Code (SN length is 20)

> Outdoor Unit Bar Code (SN length is 20)
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(2) Thermostat dashboard data viewing

1) Click “MY LIST” Thermostat device to enter Dash Board interface.
2) Click on the more buttons in the upper right corner of the dashboard
interface get the alarm data / unit info. data of the AC or HP.
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(2) Thermostat dashboard-Refrigerant calculator

1) Click on “Refrigerant calculator” to enter calculate page.

2) Select your unit model, line size, then enter the total liquid line
length, click ‘calculate’, you will obtain a reference value.
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(3) Thermostat alarm data viewing

1) Click on the more buttons in the upper right corner of the dashboard
interface.
2) Select 'Alert' to view alarm data.
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(4) Unit Info.

1) Select 'Unit Info.' to view detailed serial numbers and model of the
AC/HP system.
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3.5 ATW HP

(1) ATW HP Registration

1）Click “Add Unit”
2）Select the ATW HP
3）Click “Sign an agreement with homeowner”
4）Sign the agreement
5）“Select existing agreement” to choose a signed agreement
6）Fill in the device serial number to be added, select “Input/Revise SN” to
manually input, or click the “Scan” icon to scan and input
7) Submit the filled data and confirm the device model
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(2) ATW HP Dashboard Data Viewing

1) Click “MY LIST” water heater device to check device data
2) Select “℉ / ℃” button to switch temperature unit

(3) ATW HP Gateway Device Alarm Data Viewing

1) Click the “…” in the upper right corner of the dashboard interface
2) Select “Alert” to view all alarm data
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(4) ATW HP Gateway Device Information Viewing

1) Click the “…” in the upper right corner of the dashboard interface
2) Select “Unit Info.” to enter the device information interface
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(5) ATW HP Gateway Device Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Gateway QR Code card “Input/Revise SN” or “Scan”
icon to input a new Code
3) After checking the data, click “Confirm” to replace the original ATW HP
Gateway
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(6) Monobloc Replacement Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Monobloc QR Code card “Input/Revise SN” or “Scan”
icon to input a new Code
3) After checking the data, click “Confirm” to replace the original Monobloc
Replacement
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(7) Indoor unit Replacement

1) Enter the Unit Info. interface
2) Click the ATW HP Indoor QR Code card “Input/Revise SN” or “Scan”
icon to input a new Code
3) After checking the data, click “Confirm” to replace the original Indoor
unit Replacement

(8) ATW HP Installation Settings

1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Pre-run preparation
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(9) ATW HP Installation Settings

① Edit Sanitary hot water
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Hot Water to pop up a secondary window
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② Edit Heating
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Heating to pop up a secondary window
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③ Edit Cooling
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Cooling to pop up a secondary window
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④ Edit Whether Backup Heat
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Whether Backup Heat Source is Enabled to pop up a secondary

window
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⑤ Edit Heating Integration Settings
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Heating Integration Settings to pop up a secondary

window
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⑥ Edit Backup Heat Source Priority Level
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Backup Heat Source Priority Level to pop up a secondary

window
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⑦ Edit Hot Water Temperature Rise Trend Detection Cycle
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Hot Water Temperature Rise Trend Detection Cycle to

pop up a secondary window



ESS Pro App UM 67/55 www.ecoer.com

2025Manufacturer reserves the right to change specifications or designs without notice.

⑧ Edit Hot Water Backup Heat Source Priority Level
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Hot Water Backup Heat Source Priority Level to pop up a

secondary window
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⑨ Edit Whether There is a Buffer Tank
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Select whether there is a buffer Tank to pop up a secondary

window
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⑩ Edit Whether P1 Pump Heating is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Whether P1 Pump Heating is Enabled to pop up a secondary

window
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⑪Edit Whether P1 Pump High-Temperature Signal is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click Whether P1 Pump High-Temperature Signal is Enabled to pop

up a secondary window
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⑫ Edit Whether P2 Pump Heating is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Whether P2 Pump Heating is Enabled to pop up a secondary

window
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⑬ Edit Whether P2 Pump Cooling is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Whether P2 Pump Cooling is Enabled to pop up a secondary

window
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⑭ Edit Whether P2 Pump High-Temperature Signal is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Whether P2 Pump High-Temperature Signal is Enabled to

pop up a secondary window
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⑮ Edit Mode Signal Output
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Mode Signal Output to pop up a secondary window
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⑯ Edit Mode Signal Type
1）Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Default selection is Water system settings
4) Click Mode Signal Type to pop up a secondary window
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⑰ Edit Whether Floor Heating First Heat Function is Enabled
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3) Click Pre-run preparation
4) Click Whether Floor Heating First Heat Function is Enabled to 

pop up a secondary window
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⑱ Edit First Heat Logic 2 Start Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Start Temperature Setting to pop up a 

secondary window
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⑲ Edit First Heat Logic 2 Start Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Start Temperature Setting to pop up a 

secondary window
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⑳ Edit First Heat Logic 2 Maximum Temperature Setting
1) Enter the More interface
2) Click Installation Setup to enter the Installation Setup interface
3)Default selection is Water system settings
4) Click First Heat Logic 2 Maximum Temperature Setting to pop up 

a secondary window
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（10）ATW HP Use Settings
1）Enter the More interface
2) Click Use Settings to enter the Use Settings interface
3) Heating setting/Cooling setting/Other setting can be adjusted

Cooling setting: Other setting: Heating setting: 



ESS Pro App UM 81/55 www.ecoer.com

2025Manufacturer reserves the right to change specifications or designs without notice.

(10.1) Heating setting items: 

• Water Circuit 2

• Temp Setting
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• Set Heating Water Temperature Curve 1 

• Heating Set Temperature Curve 2 
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(10.2) Cooling setting items: 

• Set Cooling Water Temperature Curve 1 

• Cooling Water Temperature Curve 2
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(10.3) Other setting items: 

• Whether to open Temperature Curve 

• Enable mixed water temp.1
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• Mixed water temp. 2

• DHW restart temp. 
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• Max DHW temp. setting

• Heating/ DHW priority
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• Minimum Sanitary Hot Water Running Time 

• DHW Minimum running time
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• Temp. difference setting

• DHW electric heater setting
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• DHW ECO mode

• Starting temp setting in ECO Sanitary hot water mode
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• Heating ECO mode

• Room temp. control
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• Heating ambient Temp. Start Point 

• Cooling ambient Temp. Start Point 
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• Delayed Signal off Time 

• Anti-Legionella Function 
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• Set Temperature during Anti-Legionella 

• Anti-Legionella Duration 
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• Anti-Legionella Exit Time

• Temperature Adjustment Value setting
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• Allowable Deviation Temperature Value during low noise operation 

• Vacation Mode setting (temp. drop)
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• Vacation heating temperature drop setting

• Automatic function
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• DC speed regulating pump feedback duty ratio

• Emergency operation setting 
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4. Device Replace4. Device Replace

1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " " icon to enter a new code.

3) After checking the data, click on the "Confirm" button to replace the

original 4G Gateway.

(1) 4G Gateway replace 4G Gateway
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1) Enter the Unit Info. interface.
2) Click on the "Input/Revise SN" or " " icon to enter a new code.

3) After checking the data, click on the "Confirm" button to replace the

original Ecolink Gateway.

(2) Ecolink Gateway replace Ecolink Gateway
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1) Enter the Unit Info. interface.
2) Click the "Replace with ecolink".

3) Click on the "Input/Revise SN" or " " icon to enter a new code.

4) After checking the data, click on the "Confirm" button to replace the

original 4G Gateway.

5) Click the "Next" and Submit.

(3) Ecolink Gateway replace 4G Gateway
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1) Enter the Unit Info. interface.

2) Click on the Outdoor Unit Bar Code card 'Input/Revise SN' to manually

input or click on the ' ' icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

(4) Outdoor Unit Bar Code Replace
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1) Enter the Unit Info. interface.

2) Click on the Indoor Unit Bar Code card 'Input/Revise SN' to manually

input or click on the ' ' icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

(5) Indoor Unit Bar Code Replace
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1) Enter the Unit Info. interface.

2) Click on the Gas Furnace Bar Code card 'Input/Revise SN' to manually

input or click on the ' ' icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

(6) Gas Furnace Bar Code Replace
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1) Enter the Unit Info. interface.

2) Click on the Thermostat QR Code card 'Input/Revise SN' to manually

input or click on the ' ' icon to enter a new code.

3) Click on the "Confirm" button to replace successfully.

(7) Thermostat Bar Code Replace
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5. Troubleshooting5. Troubleshooting

Troubleshoot corresponding problem before go to the job site.

1) Click on "Code" in the Events interface.
2) Click on the alarm code that needs to be viewed to perform 
troubleshooting.
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6. Technical Manuals6. Technical Manuals

Technical documents can be browsed on ESS Pro App.

Ecoer certified Distributors / Dealers are able to download original files
at www.ecoer.com after the login.
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7. Firmware Update7. Firmware Update

1) Enter the menu bar in the upper left corner and select "Firmware 
Update". 

2) Select the device to be upgraded.
3） Click on 'Paired update' to scan the Bluetooth Kit code and connect
to Bluetooth Kit.
4） After Bluetooth connection, click on "Paired update" to select the
version that needs to be upgraded (note: Bluetooth cannot be disconnected
during the upgrade process, do not leave the current interface, and the
screen needs to remain constantly on).
5) Click on 'Disconnect Bluetooth' to disconnect the Bluetooth.
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